Vaibhav Dhakare

Career Objective

To secure a responsible career opportunity to fully use my knowledge and skills,
while making a major contribution to the welfare of the company with devotion
and hard work.

Education Contact

P R Pote Patil College of Engineering & Technology, Amravati, Maharashtra

« Completed B.E in Electrical Engineering with 71%, 2020 o St MAal?dlwa gk, Tflf:;ggur

is Akola, Pin -
Shree Samartha Junior College, Akola
» Completed HSC with 64.30%, 2016 3 9011834241

Shrimati Dhanabai Vidhyalaya, Balapur

«C leted SSC with 85.00%, 2014 . .
omprete W 0 @ vaibhavdhakare135@gmail.com

Employment Summary Personal Details:
Current Company: Cognizant Technology Solutions India PVT Ltd. DOB : 3 May 1998.
Duration: February 2022 — Present

Role: Programmer Analyst Sex : Male

Job Location: Pune, India
Languages Known: English,
Hindi, Marathi.

Skills Current Location : Pune,

* Good knowledge on SAP BASIS Support related activities. Maharashtra.
+ Userincident solving.
» Alert handing.
* Knowledge of HANA
* Knowledge of AWS Cloud
* Handson experience on tools : LAMA, FRun, Active Control, RMJ, Service now
+ Database : Hana, MaxDb
*  Programming Language : Java 1.8 ( OOP’s, Exception Handling,
Collection Framework, Multithreading etc.)




Awards/ Recognition and Certifications

+ AWS Certified Cloud Practitioner Associate.

» SAP S/4HANA Fundamentals

*  OpenSAP course on SAP Focused Run- Operations of Hybrid Landscapes certified.
* Client, Senior Management and Leadership level appreciations for project.

* Completed SAP S/4 Hana in a Nutshell (Repeat)

Experience Summary

+ SAP BASIS Consultant with 2 years experience.

*  Currently working as Programmer Analyst in Cognizant Technology
» Experienced in SAP BASIS Support

» Having experience in tools like LAMA, Active Control, RMJ

* Project related activities which includes:
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SAP Note Implementation

Checking ABAP short dumps

Ticket Resolving using SNOW Tool.

Create, Configure, Manage and Troubleshoot Printers using SPAD, SP01 and good
knowledge on VPSX Portal.

Performed system health checks. Workload/performance analysis

Work process monitoring.

Client maintenance and administration.

Background job management: Defined background job, Check Background Job status and
restart the job, Deleting old Background Jobs. Also troubleshooting issues based on job logs.
Configured RFC connection using SM59

Regular Monitoring of system Logs (SM21), Work Process overview (SM50), Spool (SP01),
Administration and Background jobs (SM37) etc.

Managing lock entries (SM12) and reporting of update errors.

Maintained user authorizations and profile (SU01).

Knowledge on installation of NetWeaver Components.

Performed system Backup: Using HANA cockpit and Maxdb Database Studio.

LAMA Operations for system stop/start and monitoring

Troubleshooting user incidents.

Overview of SAP for Me & creating open connection for SAP and Download License.
Hands on experience on Service Now Tool.

Declaration

| hereby declare that the above written particulars are true to the best of my knowledge and belief.

Date:

Place : Pune

Vaibhav Dhakare



