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Career Objective

e To pursue a challenging career and be part of a progressive organization that gives scope to enhance my
knowledge, skills.

Professional Summary

Highly accomplished with a total of 3.5 years of industrial experience in IT.

Ability to provide infrastructure solutions, implement best practices, and solve complex technical problems.
Strong analytical and problem-solving skills, with deep knowledge of Azure & Aws services.

Highly motivated individual with an exceptional learning attitude.

Good team player and always wants to learn new things.

Work Experience

e 2.8 years of experience in Azure and AWS.
e Current Organization — Optimus Information.
e Job Designation — Senior Analyst.

Technical Skills

e \ersion Control: Git, Chef.
e Cloud Platform: Azure, Amazon Web Services.
e Operating System: Windows, Ubuntu, RHEL.

e Linux.

e Containerization Tool: Docker.

e Automation Tool: Ansible.

e Ticketing Tool: Zoho desk / Zen desk, Docker, Atlassian JIRA.
e |[TIL

Personal skills

e Good Communication Skills.

o  Willingness to Learn.

e Hardworking & Goal Oriented.
e Punctual.

e Enthusiastic.
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Professional Experience

Optimus Information
e Start Date: June 2021 - Present
e Role: Senior Analyst
e Technology: AWS, Azure LaaS, PaaS and SaaS, Responsible for installation and configuration of Azure services.
e Description:
1. Deploy and manage virtual machines (Create and configure VMs for Windows and Linux).
Experience in setting up & configuring EC2 instances.
Have knowledge of other AWS services like Load balancers, Route53, SQS, SNS, SES, Lambda.
Experience in monitoring and troubleshooting issues related to server memory, CPU, OS, storage and network.
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Provide daily monitoring, management, troubleshooting, and issue resolution to systems and services hosted

on cloud resources.

6. Engaged in ongoing evaluation and enhancement of IT services, optimizing processes to achieve better
outcomes and customer satisfaction.

7. Provided second-level support and technical guidance for Azure cloud environments, addressing complex
issues and resolving customer incidents within defined SLAs.

8. Managed and resolved tickets related to Azure services, ensuring timely response and resolution to meet SLAs
and maintain high customer satisfaction.

9. Mentored and provided technical guidance to junior team members, fostering their professional growth and
enhancing overall team performance.

10. Have knowledge of git, chef, docker.

11. Have Linux experience in shell scripting, Process management and File management.

12. Have good understanding of Ticket management and Service Support Framework.

Blue Star

e Start Date: March 2021 — June 2021

e Role: Lab Technician

e Description:

1. Responsible for verifying part dimensions against engineering drawings, ensuring adherence to tolerances and
quality standards.

2. Maximize prototype shop utilization, coordinate with external agencies, plan extra shifts, and identify potential
partners.

3. Create and manage prototype facilities, plan production schedules, implement MIS for project tracking, and
efficiently handle tools and equipment.



VDA Infosolutions Pvt Ltd
e Start Date: November 2020 — March 2021
e Role: FMS Engineer
e Description:
Executing Daily, weekly and monthly Backup as per requirement of Client.
Maintaining Checklist and backup Report.
Handling Core banking applications and executing Critical batch jobs on the Finacle EOD BOD Process.
Handling EOD & BOD Processes of different banking applications like Calypso, Cashin, NEFT, MILES & SWIFT.
Maintaining Inventory of All Servers and tapes. (LTO 3,4,5 & 6)
Participate in the activity of offsite media verification at the vendor office.
Media Management — Onsite & Offsite Media. (Monthly)
Maintain Onsite tape inventories on a monthly basis.
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Co-ordinates & provides follow-up on any function issue.

10. Following the restoration process as per define.

Education

Course Name of Board/ University Year of Passing Percentage/ CGPA
college
B.E. 60%
(Electronics and Rajiv Gandhi Mumbai University 2020
Telecommunications | Institute Of
Engineering) Technology
Diploma Maharashtra State 73%
(Electronics and Pravin Patil Board of Technical 2017
Telecommunications College of Education
Engineering) Engineering.
Maharashtra State 45%
HSC Shri L. P.Raval | Board of Secondary 2015
Junior College and Higher
Secondary Education
St Maharashtra State 60%
SSC Thomas High | Board of Secondary 2011
School and Higher
Secondary Education
Certification

EXL: Certified Business Intelligence Developer.

AZURE - AZ-900: Microsoft Azure Fundamentals, AZ-104: Microsoft Azure Administrator, Exam PL-300: Microsoft Power

Bl Data Analyst.

AMAZON WEB SERVICE: AWS Certified Cloud Practitioner, AWS Certified Solution Architect — Associate.




Personal Information
|

Date of Birth: 05 November 1995

Languages Known: English, Hindi, and Marathi.

Marital Status: Single.

Address: A,604, Giriraj Tower, S.K. Stone, Opp New Indian Qil Petrol Pump, Mira Road Thane 401107.
Declaration
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| hereby declare that the above-mentioned information is true to the best of my knowledge and belief.

Bhushan Kadam
Place: Mumbai



