CURRICULUM VITAE
Maraboina  Vijaya Lakshmi
8-98, Venkateshwara nagar
Malkajgiri,






EmaiId: vijayathota88@gmail.com 
Hyderabad - 500040.





Mobile No: 9701976293

CAREER OBJECTIVE:
To work in a challenging environment where I can put my talent into best possible use and which allows me to improve my skills and makes me competent enough to reach higher positions.
1.WORK EXPERIENCE:

Organization :- Tata Tele Services Ltd,   

Worked from Mar’23 
Worked for :- TTSL Channel Partner for Internet Lease Line, PRI, Cloud services
Designation :- Administration
JOB PROFILE:
· Responding to emails, managing orders, keeping records, 
· Data entry of the document which was collected by the Executives
· Maintaing Attendance of the staff
· Preparation of MIS reports in System
· Checking mails regarding New Plans and updates

· Sending updated product  mails.
· Sending Plan Quotations to Clients
2. WORK EXPERIENCE:

Organization :- Bharthi Airtel Ltd,   

Worked from Dec’18 to Aug’21

Worked for :- Prepaid and Postpaid Customer enquiries, Retentions, Sales

Designation :- Customer Relation Officer (CRO)

JOB PROFILE:
· Attenting Customer Compliants and Resolving their Issues in Front End
· Attending the customers and fulfill their Enqueris
· Explain the new schemes about the mobile businessto the customers

· Provide the new connections for the customers after clearing their enqueries

· Clearing the customer doubts of walking customers and in phone

· Taking feed back from the customers

· Preparation of MIS reports in computers for Head office

· Handling the network issues and forwarding that complaints to concern departments and taking responsibility of that complaint

· Daily Checking New Updates through Email

3. WORK EXPERIENCE
Organization :- Pai Internationl pvt ltd 

Worked from : Mar’18 to Sep’18

Worked for :-  Sales

Designation :- Senior Sales Manager

JOB PROFILE:
· Attenting Customers with treat and greet 
· Explain the new schemes about the mobile businessto the customers

· Discussing about Targets vs Achievements with the Team.

· Briefing about new product which is launch newly

· Closing the sales as per customer requirement.

· Taking feed back from the customers

4. WORK EXPERIENCE
Organization :- Bharti Airtel Ltd 

Worked from : Nov’16 to Feb’18
Worked for :- Postpaid Corporate Company Customer Service, Collections, Retentions, Sales

Designation :- Relationship Manager (RM)

JOB PROFILE:
· Attenting Customer Compliants and Resolving their issues in customer premises only
· Attending the customers and fulfill their Enqueris
· Explain the new schemes about the mobile businessto the customers

· Provide the new connections for the customers after clearing their enqueries

· Clearing the customer doubts in phone

· Handling the network issues and forwarding that complaints to concern departments and taking responsibility of that complaint

· Taking feed back from the customers

· Preparation of Collection data from 0-60 bucket 

· Calling customers for bill payments of 30 and 60 bucket

· Preparation of DVR (Daily Visit Report) 

· Daily checking mails of customer issues and resolving the issues

5. WORK EXPERIENCE:

Organization :- Idea Cellular Ltd,   

Worked from Jan’10 to Aug’16
Worked for :- Prepaid and Postpaid Customer enquiries, Collections, Retentions, Sales

Designation :- Front End Executive (FDE)

JOB PROFILE:
· Attenting Customer Compliants and Resolving their Issues in Front End
· Provided on job training on the work to the new teammates.

· Attending the customers and fulfill their Enqueris
· Explain the new schemes about the mobile businessto the customers

· Provide the new connections for the customers after clearing their enqueries

· Clearing the customer doubts of walking customers and in phone

· Taking feed back from the customers

· Preparation of MIS reports in computers for Head office

ACHIEVEMENTS:
· Received Certification for the Best Executive in Sales..
ACADEMIC PROFILE:



Completed  B.Com in Dr.Ambedkar Open University in the year  2010
COMPUTER SKILLS:    

· MS-Office.
PERSONAL PROFILE:
Name 



: 
Maraboina Vijaya Lakshmi
Husband’s name 

: 
Maraboina Sudheer Kumar
Date of Birth


: 
27th February 1989
Gender 


: 
Female
Marital Status


: 
Married
Nationality 

: 
Indian 

Religion

:
Hindu
Language Known

:
English, Hindi & Telugu 
Hobbies

:
Reading Books, Listening to music. 
Declaration:I hereby declare that the above-mentioned information is correct up to my knowledge and I bear the responsibility for the correctness of the above-mentioned particulars.
Place:
Date:










 (M. VIJAYA LAKSHMI)
