Md Wasimuddin

Sr. Customer Service Advisor

Experienced Customer Service Representative with demonstrated customer service orentation and
communicalion skills o elfeclively handle mulliple tasks in fast-paced environmeni. Enhances cusiomer
experniencas by employing service-arented behaviors, understanding custfomer desires and providing customized
solutions to build loyalty, Ability to hondle multiple projects and providing guidance in handling best proctices to
promete accurate and consistent responses.

@ Contact @ Work History

Phone 2022-04 - §r. Customer Service Advisor

21463086394 Current Concentris

E-mail » Handled high-profile clients, ensuring exceptlional service
wasimuddinmd2017@gmail. levels and fostering long-term relationships

com « Menlored [unior advisors, fostering a culfure of continuous

learning and development
« Enhanced customer satisiaction by promptly addressing
and resolving complex issues
@ Skills « Managed escalated cases with diplomacy, maintaining
prolessionalism al all limes

Problem Resolution + Maintained up-to-date knowledge of product and

Complaint Handling service changes.
Analytical Skills 2020-05 - Customer Service Advisor
2021-04 :
Multitasking Smert _solurrcm _ _
« Maintained high-guality service standards, ensuring
Professional Demeanor posifive customer feadback

« Enhanced customer satisfaction by addressing and
rasolving issues in a fimely manner
« Collaborated with leam members to achieve monthly

Teamwork and
Collaboration

targets and improve overall performance

= Monitored leam performance melrics, idenlifying areas

@ Languages for improvement and ceaching staff occordingly,

English

Hirdi @ Education

B.Com Accounts And Finance

University of Calcutta

Class Xll Commerce
NLO.S

Class X
NILOF

@ Interests

Playing Foothbal
watching Maovies

Listening to Music



