
Relationship Officer

Administration Intern

English
Hindi
Konkani

SAP C4C
MS-Excel,
PowerPoint
Video editing
Opera
Canva

Goa Business School
BBA(Hospitality, Travel,
Tourism)
St. Xaviers HSS- Mapusa
Commerce

LANGUAGE

EDUCATION

TECHNICAL SKILLS

Reference

Industry Experience

TROY JESUS FURTADO

June 2023- Oct 2023

Program Director Goa University

Morris Garage, Goa-India

Taj Resort and Convention Center

Advait Lohokare
MG Team Trainer

Kevin Desouza

handling administrative task effectively and
efficiently, 
aiding smooth front-of-house operations. 
upselling hotel facilities to guest. 
awareness of the hotel offers and updates.

 Second highest sales person in MG in the month of
September with a total of 3 retails. 
organized events for teachers day, environment day
for the purpose of creating product awareness. 
during my tenure i did a total of 11 bookings, 8 retails
and 5 deliveries. 
analyzed competitors and adapted strategies to
boost sales and expand customer base

May 2022- July 2022

CERTIFICATION
Digital Marketing- Greg Gifford
Financial Accounting:
Foundations
Firm level Economics

+(91)9130434535 troyfurtado2002@gmail.com Goa-India


