  MOHAMMED NAWAZ AHAMED
  Email: mohammednawaz047@gmail.com      

  Mobile no:8105306849 

Objective:

Seeking a position as Professional in the Organizational, which would give me a chance to prove myself and enhance my skills and knowledge in the state of art technologies and be a part of the team that excels in work and grow along with the organization.

  Work Experience: -  
· Working at Accenture solutions as a Technical Support Engineer- Aug 2019 – Till date.
· Worked as Technical Support Engineer at HSBC for 2 years.
Educational Qualification: 

B.Sc. at government science college at chitradurga. 

CERTIFICATION: -
· MNA+ (master’s in network administration) form JETKING in the year 2016.
· AZ-900 
· DELL CLIENT FOUNDATIONS 2021
Role: Technical Support Engineer.
Job Profile:  
· Desktop Troubleshooting: Troubleshooting the OS relates issues, application issues, performing the Decommission of the old desktop with the tools like (Disk part, Blanco, etc.…).
· Laptop Troubleshooting: Installation, configuration of required application troubleshooting, OS related issues, hardware related issues, performing the bulk images for the laptops at a time through WDS service file.
· Identifies and solves any problems that affect desktop computer operating systems and troubleshoots routine problems and maintenance of systems.

· P1, P2 ticket handling and Co-ordinating with Global Team for Resolving the ticket within SLA, XLA.
· Troubleshooting LAN Connectivity and related problems.
· Installing, Configuring and Troubleshooting of OS365 and MS Outlook

· Handling daily operations regards to SRM and incidents as per SLA in SNOW tool and CA service desk tool.
· Installation support for application software’s like MS office, RSA Soft token, Citrix, etc.
· Configuration, Management of Antivirus and MDM configuration in mobile and laptops. 
· Troubleshooting OS related issues (Configuring XP, windows 7/10,11) and performing Root Cause Analysis

· Managing users, groups, profiles, and rights.
· Windows 7,10, 11 and MAC Workstation Support.
· Network and critical thinking skills.
· Applications installing, configuring, and managing hardware devices, installing                                                                                                                                    drivers, antivirus updating, troubleshooting desktop and network issues.
· Regular upgradation of patches, antivirus, drivers, and firmware.
· Knowledge on SCCM client basic troubleshooting.

· Support users/resolve issues on phone, email, walk-ins and using remote tools.
· Providing Network L1 support for VLAN configuration changes in switches.
· Maintains other relevant computer peripheral devices such as Monitors, Printers, Video teleconferencing problems.
· Maintaining and Supporting the VC calls.
Personal Details:

Father Name          :      Mohamed Noor Ahamed.
Date of birth           :      Nov 01, 1993
Gender                   :       Male

Marital Status         :      Married
Languages Known :    English, Hindi, Kannada and Urdu .
I hereby declare that the above given particulars, are true to the best of my knowledge & belief and I am looking forward to growing in your company.  
                                                                                                                                           M Nawaz Ahamed.[image: image1.png]
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