SMRUTI NAYAK

Career Objective

My Contact

[ smrutinayak827@gmail.com

©®© +918260695431

9 Kasturi nagar, Ankuli,
Berhampur

Language

 English
 Hindi
e Odia

Skills

Clear
Communication

Motivation
Product knowledge

Patience
Problem Solving
Excellent Customer Service Skills

Active Listening
Showing
Consistency
Time
Management

B.Tech Student
| am very practical person with strong cultural
values.l strongly believe in accuracy and precision in
whatever | do.l believe | have good communication
skills that would provide transparency and
productivity in the organization.l consider myself a
responsible and orderly person.

Work Experience

BPO EXECUTIVE
Worked as a Customer Care
Executive at CARS24

Education Background

Vignan Institute Of Technology Anc
Management

2022-2026

BTech In Computer Science
Engineering

Arihant Higher Secondary School

Council of Higher Secondary
Education
Secured 76.5%

Completed in 2022

K.C PUBLIC SCHOOL

Central Board Of Secondary
Education
Secured 75%

Completed in 2020



