PRASHANT JOHN

EXPERIENCE

November 2022 - Current

Activity MANAGER CLUB MAHINDRA AROOKUTTY | ALAPPUZHA,
INDIA

Managing and motivating team members, planning and
organizing day-to-day activities or projects, leading regular team
meetings, overseeing all procedures of an event from
development to the actual launch, advertising and promoting

@ KERELA, india 685511 product launches or other activities, dealing with local suppliers,
maintaining records of activity costs, joining management
[ 7025230272 meetings and providing recommendations to increase marketing

efforts, and other tasks involved in activities of department,
account or company.

<« prashantjohnO@gmail.com

February 2019 - February 2022
SHMMARY Activity Manager CLUB OXYGEN THEKKADY | THEKKADY, INDIA
Seeking a position as an activity
manager with and outdoor/travel
organisation where i can use my
creative skills and experience for

the company's profitability

« To always maintain an excellent standard of customer service
across the resort

« Ensure a safe environment for all staff and guests

» Accurately conduct Health and Safety/Quality Audits on time

» Set, monitor and control all active operational budgets and
financial accounting for the resort

« Correctly complete all operational resort paperwork on time

SKILLS « Take responsibility for the ordering and tracking of all
. Guest Relation operational equipment
Event Management « Overall responsibility for the maintenance, repair and security
DJ FOR 6 YEARS of all Activity equipment
Good communication skills, « Overall responsibility for the appearance of the Active sites and
Fitness activity delivery to ensure that they always meet guest expectations
Holiday club management « Continuously develop your team to achieve/exceed all set
After-school activity planning quality targets for service and instruction
Activity programme planning « Continually monitor the services provided by suppliers and take
actions to ensure the continued improvement of service
initiatives

- Formulate action plans that prevent and resolve problems

January 2017 - March 2018
ACTIVITY MANAGER STERLING FERN HILL | OOTY, INDIA

» Ability to lead, motivate, train a team and maintain effective
working relationships

o Motivational and problem-solving skills

- We expect you to be well presented with a professional attitude
at all times

« To always maintain an excellent standard of customer service
across the resort

« Ensure a safe environment for all staff and guests

« Accurately conduct Health and Safety/Quality Audits on time

» Set, monitor and control all active operational budgets and
financial accounting for the resort

« Correctly complete all operational resort paperwork on time

« Take responsibility for the ordering and tracking of all
operational equipment




« Overall responsibility for the maintenance, repair and security
of all Neilson Active equipment

May 2015 - May 2016
EXECUTIVE STERLING FERN HILL | OOTY, INDIA

January 2016 - January 2017
EXECUTIVE CARMELIA HEAVEN RESORT | THEKKADY, INDIA

February 2014 - February 2015
ASSOCIATE CLUB MAHINDRA

EDUCATION

2008
Foundation Degree in Arts | ARTS
FG DEGREE COLLEGE, Raebareli, UP

« Graduate 2008- 2011

o INTERMEDIATE 2006 -2008

« HARD WARE NETWORKING

« Academic Achievement Award

« BEST EMPLOYEE OF MONTH AWARD

« GOT THE MAN OF THE SERIES AWARD IN TDPC TOURNAMENT
« HOBBIES

o CRICKET,Painting,tennis,pool table and traveling

LANGUAGES

Hindi: First Language

English: B2 Malayalam: A2
7 7 J | I

Upper Intermediate Elementary



