RESUME

KULJEET KAUR BHOEE

Permanant Address :
001 Sonam Bharti CHS LTD, Golden, Nest Phase 1, Behind Golden Nest Police Chowki, Near
ICICI Bank, MIRA —BHAYANDER (EAST) THANE- 401 105

Present Address :

House no 12, TBW HOUSE 16" cross 13th Main Virat Nagar Bommanahalli
Bangalore 560068

CONTACTNO: 9930517494
Email ID: kuljeetkaurs914 @gmail.com

PERSONAL DETAILS

RELIGION : SIKH

NATIONLITY : INDIAN

LANGUAGES KNOWN : ENGLISH, HINDI , MARATHI & PUNJABI
DATE OF BIRTH : 08™ MAY 1995

GENDER : FEMALE

MARITAL STATUS : MARRIED

EDUCATION QUALIFICATION

e PASSED S.S.C. FROM MAHARASHTRA BOARD 2010

e PASSED H.S.C. FROM MAHARASHTRA BOARD 2012

e PASSED B.COM FROM MUMBAI UNIVERSITY 2016



OTHER QUALIFICATION
e BASIC KNOWLEDGE OF COMPUTER

e TALLY

WORK EXPERIENCE

©® WORKED IN INTELENET AS CUSTOMER SERVICE ASSOCIATE FORM 19™ APRIL
2017TO 15T OCT 2018 (1 YEAR AND 7 MONTH). was into Customer Service
Associate product was Asian paints. My job profile was to make an outbound
call to the painters and provide them information when the training schedule
is going to heldat different places. like Mumbai, Delhi, & Jaipur. Also asked
them how was their experience after attending the training at Asian Paints
Color Academy

® Worked as a CUSTOMER SERVICE ASSOCIATE WITH CONCENTRIX ( 11™ MARCH 2019
-5t MARCH 2020) | was into Customer Service Associate product was TATA TELE
BUSINESS SERVICES. My job profile was to make outbound callto the customers and
ask them are theservices working fine for them or they are facing any challenges. We
have also pitch them for the additional product according to the nature of business.

® Workedas a CUSTOMER SERVICE ASSOCIATE WITH CONCENTRIX (215t March
2021 -10% October 2022)

e Worked as Customer Service Executive with Aditya Birla Health Insurance
Company. (11t October 2022 — 05t March 2023) (as an email Executive)

HOBBY

e NAILART

DATE :

PLACE:

( Kuljeet Kaur Bhoee)



