RESUME

Washim Khan

04 Chaurahat, Chandauli,
Uttar Pradesh 221008
expertsolutions47@gmail.com
96487 17866, 8303699191

Career Objective

TO make use of my professional skills for the progress of the organization andSelf as | strongly
believe that my growth is hidden in growth of the organization.

Work Experience

e Working as a Store Manager in PRIME OPTICAL from last 5 years from 2019
¢ Worked with LOLLYSS EXPRESS (RESTAURANT) as store manager from 2016 till 2019
e Worked in VODAFONE Store as a CRE.

¢ Worked with BNKe Solution Pvt Ltd (International Call Centre) as a Customer Care Executive
(Kolkata) from 2017 to 2019

e 1 year experience in SERCO BPO (DEN DTH INBOUND) as a Customer Care Executive
(New Delhi) inbound call centre

Education
e B COM from Vinoba Bhave University Ranchi in 2004
¢ Intermediate from Sindri College

e High School from Bihar Board

Computer Knowledge

o Done Professional Diploma in computer from F Tech Institute

Personal Details

Father Name Late. MD Kalim Khan

DOB

12 Sep 1983

Languages Known Hindi, English, Bengali

Hobbies

Listening Music, Painting



Skills / IT Skills

e Store Management

e Customer Service

¢ Team Management

e Retail

e Sales

¢ Retail sales

¢ Retail management

¢ Management

e Communication skills

e Cash handling

(WASHIM KHAN)
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