VETL L EVA GEL L EYLE

4 years of Working Experience at operations

PROFILE SUMMARY

Working Experience of GC and Fe at Operations
GET IN CONTACT

Mobile: +91-7028663589

Email: vaibhav358007@gmail.com EDUCATION HISTORY

Graduation
PERSONAL DETAILS Course B.A( Arts&Humanities )
* Total Experience 4 Years 2 Months College Yashwantrao Chavan Maharashtra Open

University (YCMOU)
Year of Passing 2023

* Current Location Parbhani

¢ Date of Birth Oct 15, 2001

Grade 78%
¢ Gender Male
* Marital Status ~ Single/Unmarried Class XII
Board Maharashtra
SKILLS Medium English
« Operations Year of Passing 2019
e Last Mile Grade 50-54.9%
e Computer Operating Class X
e Branch Operations
Board Maharashtra
Medium Marathi
TECHNICAL SKILLS Year of Passing 2017
e Target Achievement Grade 75-79.9%
e Pressure Handling
e Communication Skills
e Customer Service WORK EXPERIENCE
* Team Leading May 2020 to Feb 2022

Field Executive at Delhivery

LANGUAGES KNOWN

I am responsible for handling customer tickets of our

¢ E'ngl!sh premium clients and maintain a TAT of 12 hours. | have
¢ hindi had an excellent track record and have been awarded star
e Marathi employee for several quarters.

Feb 2022 to Mar 2023

Ground Coordinator at Delhivery

| Have a good working Experience of operations Such as
First mile and Lastmile at Delhivery






