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Career Objective

· To give my best to an organization that has the potential for both organizational and industrial development, personal growth and which provides greater scope to learn, improvise and implement.

· To utilize my education, capabilities,  creative ideas, with a self-motivated and positive approach within an organization that will help my professional and personal skills.

Educational Qualification
Bachelor of Technology (Civil Engineering)
· College                       :    Vivekananda Institute Of Technology & Science Karimnagar, 
                                                   Jawaharlal Nehru Technological University Hyderabad,TS India
· Aggrigate                   :   78%
· Year of Completion   :   May 2014 
Intermediate (M.P.C)
· College                        :  Sri Venkateshwara Junior College, Karimnagar.
· Aggrigate                    :  71%
· Year of Completion   :  March 2010
S.S.C
· School                          :  Vani Vidya Vihar High School, Godhavarikhani, Karimnagar
· Aggrigate                    :  60%
· Year of Completion   :  March 2008
Experience Summary:

· Overall 3 years 3 months of  professional  experience.

· 3 months worked in 24/7.AI Company.

· One year worked in LEO ADV company.

· 2 years as a teaching  field.
Work Experience in 24/7:
· Include Handling two customers at a time, using SALESFORCE Systems.

· This position is a Customer service position for URBAN OUTFITTERS.COM. and other 5 websites.
· United States of America Deseription of responsibilities answered questions that customers had regarding their accounts, bills,or log in information, subscription, website information, Promos issues, refund issues etc…
· Responsible for delivering satisfactory customer service via a Chat conversation, Emails, Sms and make it still seem personable

· Spoke with customers regarding escalated issues, evaluated options and offer resolution.

· Able to quckly respond to multiple customers at a time to help resolve and fix any problems.
In LeoAdv as I worked as Management Trainee in  save the children. Its like a Unicef, Red cross. Its been running from 100 Years acroos the country we just working. We are into more than 19 states and  6000 villages.

JOB RESPONSIBILITIES:

· Management Trainee:
· Covers the Basic Elements of   Accredited Product Training, Understanding Application process, Client Metting, Implementing The System Process.
· Conducting Training Sessions, Corporate Presentations, Planning for Personal and Team Development Day to Day Responsibility for Planning and Managing Market Programs.
· Become Skilled at Motivating and  Maximizine Performance Both for YourSelf and Your Team, Goal Setting Sessions, Territory Management, Sharing and Networking,Team and LeaderShip Skills Develoment.
Software Skills

Design Software              :  AutoCAD.
Other Software’s & Skills  :  Basics Of HTML,Computer Operator,Back Office, Data Entry, Email Sending.                         
Projects  
MINI  PROJECT:

Title: Proposed Group Housing Project.
Members: 4
Description: Project taken by IVRCL Lmtd. Group houses for A.P Cine Workers at Chitrapuri colony HYD. This site totally filled with rocks. We have learnt how to lay foundation on rocks, what type of measurements used for all building components and what type of concrete design mix used.
MAJOR  PROJECT:

Title : Design and Analysis of Earthquke Resistant Building
Members:  5
Description: Earthquake shows major impact on all structures. In this project we have included that how building behaves in various zones as per IS 1893:2000. Also included what are major impacts and what is IS solution for that problem.  
Strengths
· Work hard and smart, 
· Self motivating and Confidence
·  Good communication skills & good learning 
· Hard working person even under stressed condition.

Achievements
· Participated in model presentation at HYD in Brilliant Grammer School Educational Society’s Group Of Institutions. I got 2nd prize,
· Participated in power point presentation at KNR in Vivekananda institute of technology & science. I got 1st prize,
· Participated in The Ambuja concrete mix design workshop at KARIMNAGAR,
· Participated in power point presentation at KONDAGATTU jntuh college of engineering.
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