FANSHAD NAZEER

fanshadvn@gmail.com +917510948243 THRISSUR,KERALA 680732

BARISTA , CASHIER

Reliable and friendly Barista who quickly learns and masters new concepts and sKills.
Passionate about helping customers and creating a satisfying shopping experience. To
obtain a career position where my abilities, experience and interpersonal skills may be
utilized to improve and contribute to a company's success.

KEY COMPETENCIES

Excellent Customer Handling Active Listener Strong interpersonal skills
Multi Tasking Fast-Paced Work Arithmetic & Cash Handling
Expresso Machine Operation Coffee Brewing & Extraction Decision Making Skills

PROFESSIONAL EXPERIENCE

FIBS CAFE

BARISTA/CASHIER
¢ Worked on speed and rush environment.

SEPT 2020 -MAR 2022

e Team cooperation and Customer service.
¢ Knew about 30+variety of classic coffee.
* Developed and maintain relationships with regular customers contributing to
welcoming atmosphere.
e QOperated coffee brewing equipment,Grinders, and POS system efficiently.
LITTLE CEASER’S PIZZA

SERVICE CREW MAR 2020 - SEPT 2020

e Perfom assigned duties safely and efficiently.

e Addressing any customer queries and complaint.

* Make different types of pizza and serve in a manner.
¢ Responding promptly to customer inquiries

EDUCATION & CERTIFICATIONS EXTRACURRICULAR ACTIVITIES
Diploma in international airline and travel

UNITED CLUB MANGALASSERY
management
2018-2019 SWIMMING

FILM ENTUSIAST
ANTONS MEDICAL CODING

MEDICAL CODING/BILLING




