IPB _
Harshvardhan Sharma Institute of
Professional H:l!lking

Contact No: 8949566049 | Email: sharshvardhan141@gmail.com | D.0.B: 19-06-1998 | Location: Bharatpur
(Rajasthan)

CAREER OBJECTIVE

Seeking a stimulating careerinthe banking industry and using my skill set and abilitiestoperformthebest
and attainthe assigned key responsibility areas.

COMPETENCY OVERVIEW

Post Graduate Certificate in Retail banking— (PGCRB) Aug. 2022 -
Nov. 2022

Institute of Professional Banking (Rajasthan)

Specialized Training Programthat preparesaspiringbankerstobebank ready

Overview of Banking &itsfunctions

Typesof Accounts (Liabilities/Assets) — Demand Deposit, TermDeposit, OD limits

Account OpeningProcess— Complete Documentation— ID Proof, AddressProof,
FATCAdeclaration

Payment Mechanism - FundsTransfer— IFSCCode,NEFT,RTGS,IMPS

Third PartyProducts — Mutual Funds, Insuranceetc.

Banking Sales — Prospecting, Cross Selling, Up-Selling

Customer Service — Non-Financials — Changeof Address, PassbookPrinting etc.

DigitalBanking— ATM’ s,POS, InternetBanking, Mobile Banking, Phone Banking, UPI

ComplaintHandling— Howtoresolve customer Complaints.

ACADEMIC CREDENTIALS
YEAR QUALIFICATIO INSTITUTION
N
University of
Rajasthan, Jaipur
2016 -2018 Master of Commerce (M.
Com)
Universityof
2014 -2016 Bachelorof Commerce jaojasthan,
(B.Com) AIpUT




10+2Senior

A.K.M.Sr. Secondary

2013 -2014 Secondary School
BSERBoard, Bharatpur.
Rajasthan
10" Higher Secondary Manav Bharati Sr.
2011 -2012 Examination, Secondary School,
BSERBoard, Bharatpur (Raj.)

Rajasthan.




EXPERIENCE

Two year experience in choudhary finance company post - Accountent
One year experience in KOTAK MAHINDRA BANK 12/12/2022 to till date
post - service officer

COMPUTER SKILLS :

MS-OFFICE 2007,2010.
Google Sheet.

Power Point and Internet, E-M ail etc.

Sales Force (Enterprise Version)

CERTIFICATION

Professional Banking Certificate fromIPB, Jaipur (Raj.)
RS-CIT course (Computer Diplomain Advance Financial Accounting (M.S. Office, Tally, MSWord).
T.C.S.(TataConsultancy Service2019)

PERSONALDETAILS
Father’ sName ; Mr. AkhleshKumar Sharma
Date of Birth : Jun, 19,1998
Linguistic Abilities ; Hindi, English
Address ; Infront of Jama Masjid, Dauji Ka Mandir,
Bharatpur-321001 (Raj.)
Place : Bharatpur (Harshvardhan Sharma)

Date:



