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Objective
To pursue a career which utilizes my skills towards the advancement of the organization, where I can learn and implement new solutions based on cutting edge technology.

Summary
• 12+ years of International Voice experience with main focus on Finance, Payroll & HR
• Worked for Australia, Singapore, Malaysia (APAC), UK, U.S and Canada.
• 6+ years on paper as a Team Lead with strong communication skills in English and Hindi.
• Quick learner with a positive drive to learn new processes & skills.
• Positive attitude with qualitative abilities.

Work Experience
Wipro – ELCOT (S.E.Z), Chennai, TN                                                      2014 – Present

Job Title: Sr. Executive – Service Delivery
Domain:  P2P (Accounts Payable)

ERP:        Oracle Finance & SAP Concur 
Skills & Expertise

• Experience in leading a team of 5 members for an APAC Accounts Payable process

• Responsible for monitoring Avaya CMS and made sure calls did not get abandoned.

• Provided floor support in case the agents were unable to handle the caller

• Hands on experience in Oracle R12, OFR (Oracle Forms Recognition) and SAP Concur 
• Flexible enough to deal with multiple issues at the same time 
• Ability to maintain a constantly high level of alertness

• Ability to reason with, analyze, and draw conclusions from facts and data

• Understands and displays sensitivity to customer (Internal & External) needs 
• Ensuring delivery of transitioned process as per SLA

• Built relationship with stake holders and looked for opportunities of growth
• Lead process improvements initiative for the customer 
• Worked with Invoicing, Payments, Resolutions and Progress Claim teams, to resolve issues
• Knowledge in End to End Accounts Payable Process
• First line of escalation for the client and customer 
• Took part in monthly business review calls with the client 
• Responsible for preparing SLA metrics, MBR and made sure the SLA’s were met every month

• Responsible for identifying AP related issues from Service Now portal and resolving them

• Sent daily dashboards on the volumes received, team count and performance to management. 

• Received certificate and awards for process excellence from the client.

• Identified Fraudulent Suppliers\Invoices and reported them to the client.
• Guided employees on raising cash expense and corporate credit card claims on SAP CONCUR
Job Title: Executive – Service Delivery
Domain:  HR & Payroll

ERP:        Oracle HCM

Skills & Expertise

• Experience in leading the AskHR team of 15 members for a U.K. HR & Payroll process
• Responsible for monitoring Avaya CMS and made sure calls did not get abandoned.

• Provided floor support in case the agents were unable to handle the caller

• Extracted OPSER (Data Analytics) reports on a daily basis to monitor the team’s performance

• Experience in dealing with escalations in a timely manner and getting them resolved

• Experience in communicating with the client via email\call as and when needed
• Took part in fortnightly calls explaining highlights of the team to the client

• Performed Call Audits and helped the team to improve on delivery and kept them motivated
• Built good rapport with other internal teams .i.e. Core HR, Onboarding, MIS and Payroll
• Maintained a good relationship\understanding with the client and gained their confidence 

• Hands on experience in Oracle R11 
• Experience in validating Right To Work documents for U.K. employees
• Experience in analyzing timesheets and payroll documents such as P11D, P60, P45 and P46
• Hands on experience in de-escalating irate callers and working out an agreement 
• Sent daily dashboards on the volumes received, team count and performance to management. 

• Ability to make sound business decisions with less or no delay.
• Responsible for preparing SLA metrics, MBR and made sure the SLA’s were met every month

• Received certificate and awards for process excellence from the client.
Two95 International – Royapetta, Chennai, TN                                         2010 – 2014
Job Title: Technical Sales 
Domain:  U.S. Bench Sales

ERP:        None
Worked as a Bench Sales Consultant responsible for calling potential employers in the U.S., Canada and U.K.

Skills & Expertise
• Led and managed the on-site Chennai team of 10 members and 2 remote teams consecutively in the absence of the team lead.
• Supported clients via e-mails and calls located in U.S. and Canada 

• Provided on job training and induction for the new joiners
• Created technical cover letters for in house consultants.
• Highly organized and able to manage multiple tasks at once
• Experience in U.S. Tax Terms – 1099/W2/C2C
• Experience in handling Visas – H1B, EAD, L2 EAD, OPT, CPT & TN1
• Good experience in working with Information Technology driven consultants.
• Good Team player with Interpersonal, verbal and written communication skills in English.
• Worked extensively with MS Office tools like PowerPoint, Word and Excel.
• Good experience with ATS and VMS packages such as Maxhire.
• Excellent Convincing skills, Rate Negotiation, Analytic & Problem Solving Skills.
• Ability to make sound business decisions with less or no delay.

Education
• MBA from University of Mysore - 2009
• BCA from University of Madras  - 2007
