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Summary

Dedicated IT professional specializing in backup, storage, and Windows operating system administration. Bringing
comprehensive expertise in designing and implementing effective backup solutions, optimizing storage infrastructure, and
proficiently managing Windows OS environments. Aiming to contribute proven skills and hands-on experience to enhance

the efficiency and reliability of IT systems in a dynamic and growth-oriented organization.

Work Experience

NTT Global Data Centre’s and Cloud Infrastructure, India Sep 2022 - Till Date
Backup and Storage Administrator

* Provide operational support to the backup infrastructure by scheduling client backups, monitoring backup
performance and troubleshooting backup issues related file system, database level and image level.

* Perform File System, Database (SQL, Oracle) and Image Level Restoration Activity.

*  Configuring new backup Clients, installing CV agent on server, Schedule policy, storage policy in Commvault.

*  Performing Patching and Reboot activity for servers.

*  Monitoring Arcserve backup, doing tape movement, performing restoration as per requirement.

* Collaborate with cross-functional teams, including developers, OS Support team, and clients, to resolve issues.

* Managing storage infrastructure of HP, Dell, Netapp and other storage’s, monitoring health status of storage systems,
including checking for hardware failures, errors, and performance issues. Generate regular reports on storage health,
performance, and capacity for customers and internal use.

*  Knowledge of Windows Operating system such as Install, configure, and maintain Windows Server operating
systems.

* Manage and administer Active Directory, including user accounts, groups, and organizational units.
* Manage Elevating User Roles, Monitor Users Activity Windows Event Logs, Server Manager Dashboard.
* QOperational experience in managing/maintaining multiple backup environments across multiple customers.

e Ability to design complete Backup, Restore strategy, configuration of Backups- Full/Incremental/Image/Sub-file and
troubleshooting.

¢ Monitoring backups and recovering failed backups.
¢ Daily/Weekly/Monthly reporting for sharing Backup status as per agreement with customer.
e Backup client installation on different platforms (Unix/Windows/Linux)

* Sharing checklist on daily basis in which License utilization, DB backup, Disaster recovery backup and Library status
all are involved.

¢  Worked on Amazon Web Services (EC2, ELB, VPC, S3, CloudFront, IAM, RDS, Route 53, CloudWatch, SNS,).
*  Having Knowledge about Security Groups & N-ACCL


https://www.linkedin.com/in/vishal-pawar-76b41a207

*  Monitor Production Server Health of different parameters (CPU Load, Physical Memory, Swap Memory, Hard disk, ,
Mysql service, Http service and response time) via MRTG, Nagios.

*  Working within SLA to take ownership, escalate to resolve

Project

Voice Enabled Assistance System-Real Time Object Detection Based on Machined Learning

Education

Pillai Hoc College of Engineering and Technology- Mumbai, India July 2018 - Jun 2022
* Bachelor of Engineering in Information and Technology | CGPI: 8.6/10

Skills
1. Commvault Tool 2. Backup & Storage
3. ServiceNow Tool 4. AWS VPC
5. Arcserve Tool 6. HTML, CSS, JavaScript
7. Netapp, Dell, HP etc. storage 8. Windows Operating System
9. JAVA Full Stack 10. Microsoft Office
11. AWS IAM 12. AWSS3
13. AWS RDS 14. AWS Route 53

Training and Certifications

* Training Certificate in Java full Stack
Institute: TNS Foundation
*  Certified Commvault Professional
*  Windows Administrator Course from Udemy
*  AWS Solution Architect Certification & Training from Attari Classes
* Certified AWS Solution Architect Associate
¢ Python certification by IBM

Declaration

| hereby declare that all the above details are true to the best of my knowledge and belief.
Vishal Pawar






