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                                        RESUME 

                                      JayaChandhiran .D                                                       

E-mail: laphrojai@gmail.com                      
                            

Mobile: 9751554012                  

Career Objective:      
                         To secure a position in the organization that offers challenge and opportunity for my career development and at the same time serve the organization to the best of my capabilities. I would like to gain new skills while utilizing my current area of expertise of procurement and employee satisfaction services within a positive team environment.
Educational Details:                 


	M.B.A in Tourism Management


	Bharathiyar University                                   Chennai, India
	2013



	Hospitality and Hotel Administration


	   Alagappa University

Karaikudi , India


	            2008



	English E.D.G.E Course
	Karaikudi ,India
	2009


Working Experience:                  


	Skyye bar pub 
	Bangalore. India.
	From 2021 to till date
	Asst.manager 

	Jumeirah Beach Hotel 

Uptown Bar 
	Dubai. UAE.
	From 2021 
	Team leader

	Jumeirah Beach Hotel

Latitude Restaurant

All Day Dining
	Dubai, UAE.
	From  2015 
	Bartender/Floor Waiter 

	  Dubai Creek  and Yacht Club

Beach Lounge & Casual Dining QD’S  Restaurant 
	Dubai, UAE.
	From March 2013 to Feb 2015
	Waiter



	Radisson Blu Hotel          

Wharf ( Sea foods Restaurant ) 
	Chennai, India


	From July 2011 to  Feb 2013
	Bartender



	                Dolphin Hotel
	Vizag, India


	From Mar 2007 to  Oct 2007
	Trainee


Competencies:

· Having good Customer Service & Sales Co-ordination skills

·  Illustrious Leadership Skills, Highly Motivated & driven extrovert

· Ability to learn and adopt New Techniques and embrace change.

·  Have a strong urge and desire towards Career Development.

· Able to work under pressure and meet deadlines with efficiency.

· Strong Inter-Personal Relations and Communication Skills.

·  Have very good Planning & Organizational Skills.

Job Profile:

· Has a natural smile and willingness to look after guests

· Has a personable and shining personality.

· Customer Service- Is trained to deliver a good standard of customer service and maintains or exceeds that standard.

· Has completed basic food hygiene and works in a safe, hygienic manner at all times.

· Communicates to managers any issues immediately.

· Maintain the bar area in a clean, tidy and organized condition at all times in accordance with the Health and Hygiene requirements of JA Resorts & Hotels.

· Fully responsible for the bar, whilst on duty.

· Ensure that the guest is presented with the correct order and that all drinks are prepared and served as agreed in the standard operating procedures.

· Ensure a courteous and efficient service at all times regardless of volume pressure.

· Ensure that adequate stocks of beverages are requisitioned for operational needs.

· Responsible for controlling and storing of all glassware.

· Ensure the checking of expiration dates and that all perishable garnishes are stored and recorded in designated storage areas.

· Perform all assigned duties efficiently; technically correctly, follow LQA, SOP and Company Policy.

· Pick up food stores fresh juices, milk and fruits for the garnish,

· Takes the orders using up selling skills and Serve drinks and food to customers in a friendly and helpful manner.

· Check identification of customers to make sure they meet age requirements for purchase of alcohol and tobacco products.

· Can able to make positive decisions spontaneously to handle the situation

Software Skills:

· MS-Office

· Adaco , Micros

Hobbies:

· Playing Volley ball & shuttle cork

Personal Details:


Date of Birth          
:
17-05-1989
Languages known
     :
 English, Hindi & Tamil

Address                                :     No-85/77, Mallipatti, 

    DECLARATION



I hereby declare that information given above are true and correct to the best of my knowledge and belief

Place:
chennai






           signature
Date:








          (D.JAYACHANDHIRAN)

