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Resume Synopsis – QA/DevOps - Manager
Total years of experience:  15+ Years  
Onsite Experience: 4 yrs. 

Companies worked for: Wipro Technologies, Harman Internationals, and Primesoft IP Solutions 
Domain experience: Audio, Health Care, ERP, E-Commerce, Salesforce Management, Audit System for manufacturing industry, DevOps (Azure), FinOps (Azure)
· Around 15+ years of experience in various phases of SDLC, involved in Analysis Designing and quality Assurance, managing multiple QA and Development projects, DevOps L1 Support, DevOps Automation and FinOps projects 
· Good Knowledge in Azure. Troubleshooting application issues using AppInsight, working knowledge with automation accounts, alert configuration and Chaos testing and triaging issues related to PaaS applications, Azure Cost Management, Azure Advisory and Azure price calculator.
· Good experience in driving DevOps projects, was involved in starting a team for L1 support, establishing team, managing shift schedules for 24/7 support, 

· Good working knowledge to drive project release activities and building process strategies for team to collaborate and work in executing smoother release activities.
· Good knowledge on Automation tools like Selenium, TestComplete. 
· Develop test strategy documents for new opportunities in QA and Automation

· Good experience in designing framework and building automation scripts for multiple projects

· Good experience in leading Automation teams and assigning responsibilities and managing teams of size 3- 20 members
· Good knowledge on QA process and its methodologies.

· Extensive experience in Testing Web Based Applications and Reports.

· Extensive experience on Backend Testing. Trained on C, C#, ASP.NET, Java and sound good in Microsoft SQL 2005.

· Excellent in writing Sub-Test Plans, Test Scenarios, Test Scripts, Test case Review, Functionality Testing, Regression Testing, Integration Testing and Bug Reporting.

· Done MCP certification in Microsoft .NET Framework2.0-Web Based Client Development and Microsoft SQL Server 2005- Implementation and Maintenance.

· Effective in working independently and collaboratively in  a team

· Have good client interaction in understanding the issues and solving them and making the client satisfied about the approach used and implemented.

Technical Skills:

	Programming
	VB Script, Jscript, Core Java, Trained on C, C#, ASP.NET

	Operating System
	Windows 7, Windows XP, Windows Vista and Windows Server 2003

	Automation Tools
	Smart Bear TestComplete, Selenium, Appium, TestSigma

	Version Control
	Perforce, SVN, Microsoft Product Studio, TFS, GIT, BitBucket, SourceTree, TestRail

	Platforms
	.Net, Visual Studio Team Foundation, ERP, Azure

	Technical documentation
	Test Plans, High level design documents, framework design documents, Metrics, IPMP documents, project schedule, estimations, status reports

	Software’s used 
	Rally, wire shark, Bugzilla, Microsoft Product Studio, Microsoft Axapta, Software Planner, Microsoft Tools, Jira, Azure, Splunk, PowerBI, SQL Server, OCR Functionality , NLP Automation


Qualification:
	Degree and Date
	University and State
	Major and Specialization

	Master’s in Business Administration (May 2010)
	Stevens-Henager College, Salt Lake City, Utah
	General MBA

	B.Tech
	Aurora’s  Engineering College
	Computer science and Information Technology


Certification: Microsoft SQL 2000, Microsoft .Net Framework, AZ-900
Awards & Merits : Performance Awards, ABK Award
Experience:
· Currently working as Manager – Quality Assurance at Primesoft IP Solutions 
· Worked as Sr.Quality Analyst at Harman Internationals from October 2008 to October 2012.Joined Harman in Salt Lake City, Utah USA in 2008 October as Sr. Test Engineer.

· Worked as Project Engineer at Wipro Technologies from November 2006 to June 2008

Projects at Primesoft 
1. Evertz Test Automation (Jan 2023 – till date)

Evertz has the requirement of test automation for its various applications that have more of visual images and need color and other validations which are unique to other application automation
Roles & Responsibilities:-
· Establish a team evaluate tools and create POC and showcase the ability to automated for the application
· Working with team of 10 members for automating two different applications that are unique in its own way
· Experience working with Test Complete and Jscript and OCR functionality of Test Complete
· Manage team in multiple locations and handle client communications and status reports and technical documentations as required
· Working with team on doing R&D for handling exceptional cases and working with Test Rail to integrate test result integration process
2. Geico FinOps Project (Oct 2021- Jan 2023)
Geico is a US based insurance company building multiple application that handles customer facing apps and various internal tools that help drive the business. Geico has multiple applications deployed to cloud and needs continuous monitoring and troubleshooting.

Roles & Responsibilities:-

· Established a team to execute FinOps activities for client. In this process was involved in recruiting team of financial analyst with DevOps experience to understand cloud cost management
· Worked with team in setting up training sessions/certifications for FinOps activities and setup process and governance aspects for the team to be fully functional
· Managing a team of 6 members ( expandable to 12 members now), shift roasters, appraisal discussions, goal setting and also managing team activities on a daily basis
· From client perspective, also played a role of individual contributor and took ownership of PowerBI reports for data analysis and helped client achieve their management  needs on timely basis
3. Geico DevOps Automation Project (2019-2021)
Geico is a US based insurance company building multiple application that handles customer facing apps and various internal tools that help drive the business. Geico has multiple applications deployed to cloud and needs continuous monitoring and troubleshooting.

Roles & Responsibilities:-

· Manage team in executing Recovery as a service automation efforts in Azure. Manage team of Developers/QA/CM team is executing release activities in an agile development environment
· Working with team in executing these activities and working with client to accomplish the quarter goals in releasing the features to production
· Working with team in setting up CICD pipeline and automate most of the process to deliver the product and get achieve ROI
· Manage team members, shift roasters, performance appraisals and work with team in executing daily activities
4. Geico DevOps L1 Support (2017-2019)
Geico is a US based insurance company building multiple application that handles customer facing apps and various internal tools that help drive the business. Geico has multiple applications deployed to cloud and needs continuous monitoring and troubleshooting.

Roles & Responsibilities:-
· Manage team in driving release activities, perform Chaos testing, configure alerts, work with Azure automation accounts, and triage issues using AppInsights. Define process strategies for release activities and drive Automation efforts to completion 

· Manage the team in all support activities and actively participate in client calls in understanding the requirements and segregating work with resources on regular basis

· Shift handling and shift roaster preparation for 24/7 L1 support.

· Troubleshooting application issues and opening priority calls and involving onsite and offshore   teams in resolving the issue.

· Handling team meetings and daily standups in performing L1 support activities.

· Handling team activities and helping team in handling L1 support calls for issues during offshore hours.

5. C3Data Test Automation – QA Manager
C3Data is a company which works on building an integrated cloud based web and mobile portal to help manufacturing companies to maintain process of device audits and its lab technician’s tasks on day to day basis. It also keeps track of device health; maintain test standards and its recorded details

Roles & Responsibilities:-

· Lead the team in monitoring activities and help in taking quick decisions and respond on time
· Lead the team in bulding automated tools that help in triaging issues

· Drive the development project and showcase to client

· Help in drafting the requirements and providing design solutions
· Review and test the applications

· Client communication and interaction
Technologies and Tools used:-

Azure, Splunk, AppInsights, .Net, Visual Studio WebTest, CSS/HTML, Angular JS

Roles & Responsibilities:-

· Lead the team in achieving the test automation targets

· Provide plan and estimation 

· Design automation framework and approach

· Review of Automation scripts
· Client communication and interaction
Technologies and Tools used:-
Selenium, Eclipse IDE, Java, SVN, BitBucket

6. Sirenum QA & Automation - Technical Lead
Sirenum is a company which provides completes workforce management solution to clients across UK and helps them to manage their staff, payroll, invoicing across multiple sites and locations. It has web portal and mobile application which help client to maintain their shifts and process their timesheets and track their work location.

Roles & Responsibilities:-
· Guide team in understanding complex functionality
· Helped team in streamlining the process 

· Client interaction for resource management and work allocation

· Provided team inputs during mail communication with client 
· Defined daily and weekly reporting strategy
Technologies and Tools used:-

Selenium, Eclipse IDE, Java, SVN, Bitrix24

7. Medifast Test Automation - Automation Lead
Medifast is a company which manufactures sells and provides weight loss products and also provide weight loss coach with various websites supporting different schemes 

Roles & Responsibilities:- 
· Lead the team in achieving the test automation targets

· Provide plan and estimation 

· Design automation framework and approach

· Review of Automation scripts
· Client communication and interaction
Technologies and Tools used:-

Selenium, Eclipse IDE, Java, SVN
8. Invaluable QA & Automation - Automation Lead
Invaluable is an auction website where antiques are auctioned and sold. It serves millions of customers across different countries

Roles & Responsibilities:-
· Lead the team in achieving the test automation targets

· Provide plan and estimation 

· Design automation framework and approach

· Review of Automation scripts
· Client communication and interaction
Technologies and Tools used:-

Selenium, Eclipse IDE, Java, SVN

9. Medtronic Test Automation -  Automation Lead
Medtronic is a health care product company, which is very much engaged in building health care devices which are used in OT of hospital.
Roles & Responsibilities:-
· Lead the team in achieving the test automation targets

· Provide plan and estimation 

· Design automation framework and approach

· Review of Automation scripts
· Client communication and interaction
Technologies and Tools used:-

Test Complete, VB Script, C#, Visual Studio Express 2010, Test Track, Microsoft Office

10. Direct Focus Test Automation – QA Manager
Direct Focus develops a banking web application for its clients. As a team we deliver Test Automation scripts for the web application and define the build success and failure decisions
Roles & Responsibilities:-
· Lead the team in achieving the test automation targets

· Provide plan and estimation 

· Design automation framework and approach

· Review of Automation scripts
· Client communication and interaction
Technologies and Tools used:-
Test Complete, VB Script, SVN, Microsoft Office

11. Fasttrack Test Automation - Sr. Automation Engineer
Fasttrack develops a recruitment management system. This system consists of two application one being web based and other desktop application. My role and responsibilities include from scratch building automation framework and development of complex scripts to handle dynamic input data from excel sheet. Automation script development was completely on Test Complete tool.
Roles & Responsibilities:-
· Automation framework development from scratch

· Script and keyword development

· Logic development for reading N number of data fields for multiple fields

· Clients Interaction

· Planning meetings and demo with FastTrack team and internally

· Planning and estimation for deliverables

· Automation execution on client environment

· Prepare technical documentation as required

· Lead the team with minimal supervising

· .Xap creation for fasttrack application
· Batch script execution
Technologies and Tools used:-
Test Complete, VB Script, SVN, Microsoft Office

Projects at Harman Internationals (4 Yrs.)
1. Software Development and Integration Group - Sr. Quality Analyst
SDIG group mainly focuses on the development of software applications which supports the monitoring and manipulating the settings of many devices from one place. The software architecture enables Harman Pro brands to develop plug-ins for their products which integrate seamlessly with the core application.
Roles & Responsibilities:- 

· Worked in testing phase of multiple releases of System Architect and other software applications. 

· Involved in process of writing test plans, test cases, bug tracking, regression testing, acceptance testing, and performance Testing and system testing. 

· Responsibilities also include working on automation (using TEST COMPLETE). This includes applying engineering skills in developing automation scripts using VBScript and Keyword Testing
· Testing includes interacting with hardware devices and performing tests on live simulators. 

· Testing involves interactions with automotive hardware products used across audio platforms. 

· Team leading and taking up responsibilities of making team understand and accomplish the QA tasks. Assigning tasks to the team and keeping track of the tasks assigned.

· Communicating with the offshore team and interacting with development team on regular basis for understanding feature dependencies and functionalities.

Maintenance of Automation project suite and manual test plan. Executing Automation smoke test as necessary and updated the scripts as needed.
Technologies and Tools used:-
Test Complete, VB Script, Rally, Bugzilla, Software Planner, Perforce, Microsoft Office
Projects at Wipro Technologies (2 Yrs.)
1. Microsoft DTE - Project Engineer
Microsoft Business Solutions (MBS) uses multiple MBS systems due to region specific processes, resulting in complex and redundant systems besides operational inefficiencies. MBS IT develops and maintains these systems to support smooth operations for MBS business. Implementation of Dynamic Transaction Engine (DTE) is an effort to minimize the operational inefficiencies and consolidate global processes across the regional Operations centers (ROCs). The implementation and deployment of DTE has been organized in three releases. The release-1 which takes care of the master data and finance related modules to ease on boarding of transactions. Release-2 of DTE will be focused on having the transactions, order management and service Plans, onboard to the DTE System.
Roles & Responsibilities:-
· As Software Quality Analyst I contributed in writing documentations by analyzing the Functional and technical specs.

· Worked on Microsoft applications like Microsoft Visio, Microsoft Product Studio, Microsoft SQL 2005 and other Microsoft applications and Microsoft operating system.

· Done MCP certifications on Microsoft .Net Framework 2.0-Web based client Development and Microsoft SQL Server 2005-Implementation and Maintenance.

· Good skill set in troubleshooting software issues, installing software’s, diagnosing hardware problems and solving the issues.

· Worked on Microsoft Dynamics Axapta Functionality testing, Backend testing and Reports Testing

· Worked on analyzing Functional and Technical Documents and also worked in phases like System Integration Testing and User Acceptance Testing.

· Responsibilities included client interaction for inter- module dependencies and understanding the module functionality.
· Worked on preparing Sub-Test Plans, Test Scenarios, Test Scripts, Test Case Review, Functionality Testing, Regression Testing, Integration Testing and Bug Reporting.
Technologies and Tools used:-
Microsoft Product Studio, VSTF, Microsoft Axapta, Microsoft Office
Confidential, PrimeSoft Solutions, Inc.  All rights reserved.
Page 3 of 7

