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SUMMARY
Highly skilled Data Analyst with over 3 years of experience in data integration, quality assurance, and business
intelligence reporting. Proven track record of delivering actionable insights to boost growth opportunities and enhance
data-driven decision-making.

WORK EXPERIENCE
Data Analyst April 2021 – April 2024
Avalara Technologies (US Indirect Tax Automation) Pune, India
● Integrated data from various sources like Google Sheets, Excel, and MS-SQL into Power BI to start the dashboards

build process
● Identified innovative ways to present meaningful patterns, trends, and relationships amongst a large dataset of

clients by leveraging visualizations like Bars, Lines & Pies, Decision Tree, Gantt chart, Maps, Scatter plots, Bubble
charts, Tables, Matrix, etc.

● Leveraged extensive knowledge in various reporting objects like row level security, Dax, Hierarchies, Relationships,
Visual interactions, Slicers, Calculated fields, Maps, Bookmarks, Actions, Tooltips, Drill-through, built-in AI
capabilities, Q&A, power automate in Power BI for advanced data storytelling and data optimization

● Built 20+ advanced Power BI dashboards with elegant insights, boosting transparency and performance by 35%
● Presented critical KPIs (Tax filing accuracy rate, processing time, data quality metrics, compliance rate, number of

escalations)
● Orchestrated & optimized complex MS-SQL queries within the Snowflake environment for Form Design and QA

Teams to fetch relevant data, increasing timely delivery and error-free deployment
● Assured consistent data quality by conducting regular audits and cleaning data to reduce reporting errors by 35%

Technical Analyst January 2019 – April 2021
Avalara Technologies (US Indirect Tax Automation) Pune, India
● Set up automation to accurately process 16,000 local US tax forms
● Executed manual testing of forms using XML files, resolving 95% of issues and improving tax form quality by 35%
● Collaborated with cross-functional teams including compliance & content teams to discuss tax filing, research, and

law changes
● Undertook regular data cleaning and maintenance tasks, ensuring high data accuracy and reliability
● Designed, automated and implemented user interfaces for tax forms using Adobe Acrobat DC, ensuring complete

accuracy in meeting client specifications

EDUCATION
MIT World Peace University, Pune, India 2019
MBA/PGDM Finance
BN College, Udaipur, India 2017
BBA Finance

ACHIEVEMENTS & AWARDS
SPOT Award 2022
Awarded Spot Award in July 2022 for successful completion of the BevAlc project.
Top Performance 2019
Recognized for top performance in the team in January 2019 for resolving nearly 150 JIRA tickets.
Event Organizer 2020
Gained recognition for organizing company events at the Annual Meet 2020 and actively participating in various cultural
programs in January and February 2020.

SKILLS
Technical skills-MS-SQL, PowerBI, Power Query, Power Apps, DAX, Python, Advanced Excel
Others- Microsoft Office, Creative Data Visualizations & Integration, Analytical skills, Data Manipulation & Cleaning,
Requirement Gathering, Storytelling with Data, Business Analytics & Strategy, Problem Solving, Leadership, JIRA, Process
Improvement, Automation, Stakeholder Management, Agile & Scrum Methodologies

RECOGNITIONS
Effective Communication
Recognized in 2021 for maintaining effective team communication
Data Analysis Process Improvement
Led a cross-functional team to streamline data analytics processes, resulting in a 20% reduction in report generation time
and a 15% improvement in data accuracy

mailto:nvyas145@gmail.com
http://linkedin.com/in/niharikavyas

