Muhammad Ameer
Officer - Security AOC S

My Contact

™M amirameer9001@gmail.com
© +919489307576

Q@ 5/380,aladi (h),Munnanad P.O
Ayyankolly,The Nilgiris,
Tamil Nadu,India-643239

Skills

* Hard Working

* Creative Thinking

* Communication Skills

= Problem Solving

= Ability to Work under Pressure
» Customer Satisfaction

Language

* English - Fluent

= Tamil - Fluent

* Malayalam - Fluent

« Kannada - Intermediate
= Hindi - Intermediate

o Arabic - Intermediate

Education Background

® BGS B-School,KengeriBengaluru
Bachelor of Business Administration
Duration: Jul/2018 - Oct/2021

@ Athena Aviation Training
Academy,Bengaluru
Aviation safety and security
management
Duration: Jul/2018 - Oct/2021

@ Government Higher Secondary School,The
Nilgiris
Bachelor of Commerce with Computer
Application
Duration: Jun/2017 - Mar/2018
St.Thomas Matriculation Higher Secondary
® school, The Nilgiris
Secondary Education (SSLC)
Duration: Jun/2015 - Mar/2016

Professional Experience

Interglobe Aviation (Indigo Airlines) Feb/2024-Present
officer - Security (AOCS) Banglore,India
Key responsibilities:

« Supervise movements of passengers, organisation employees,
aircraft and vehicles in aerodrome movement areas to ensure
safety is not compromised.

« Escort vehicles and persons in operational areas when required.

« Control access points as required. Attend to any incidents that
come to the attention of the officer.

« Completed Aviation Security Training.

« AVSEC Certification.

Flyka Curtains and Manufacturing Jun/2023-Jan/2024
Branch Head Sulthan Bathery,Kerala
Key responsibilities:
« Hiring, training and evaluating branch employees.
Setting and achieving the branch’s business goals.
Ensuring the branch runs smoothly and adheres to organisation’s
policies.
Preparing and managing the branch’s budget.
Nurturing relationships with customers, vendors and the
community.
Making managerial and financial decisions on behalf of the
Branch.

Getfix Technology Hub(Apple) Mar/2022-May/2023
Customer Operations Manager CalicutKerala

Key responsibilities:

« Managed a team of 10 people from various backgrounds.

« Managing a Quality Assurance in customer Operations

« Quick Decision Making Skills.

« Customer Service Training for Front Office Managers..

Certifications

Masterclass in Myths & Facts of Aviation

Feb/2022-Wingsway Aviation
Hyderabad,India

Career Objective

To be a part of an organisation were i can devote myself fully and
joyfully give out best of my talents & skills to become its strong
asset

Declaration

I hereby declare that all above furnished details are true to
the best of my knowledge.




