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> Career Objective:-

To leverage expertise in data-center monitoring, virtualization, server management, and network
optimization to enhance system reliability and drive organizational success.

» PROFESSIONAL EXPERIENCE:-

Technical Support (Network Engineer) [February,2024 — January,2025] at “InfOtek Services”

Responsibilities:

e Monitored and managed data-center operations for SLDC projects
across Assam, Meghalaya, Manipur, Mizoram, Nagaland, Tripura, and
West Bengal.

e Administered VMware server clusters, ensuring optimal server health
and backup job statuses.

e Managed firewall logs, Oracle replication, and VMware replication
between Data Centers (DC) and Disaster Recovery (DR) sites.

> Academic Qualification: -

EXAMINATION DISCIPLINE YEAR OF BOARD NAME OF AGGREGATE%
SCHOOL/COLLEGE CGPA
PASSED PASSING / /
B-TECH Electronics and 2022 M.A.K.A.U.T Dr. Sudhir 8.8
Communication Chandra Sur Degree
Engineering Engineering College
DIPLOMA Electronics and 2019 W.B.S.C.T.E Guru Nanak Institute of
Telecommunication Technology
Engineering
» PROFESSIONAL TRAINING: - CCNA
TITLE DURATION INSTITUTE
Hardware and Basic Networking 2022-2023 INFOLAB
Windows Server Administration 2023 INFOLAB
Advance Telecom with effect 2018 CTTC, BSNL



https://www.linkedin.com/public

» TECHNICAL KNOWLEDGE: -

SERVER ENVIORNMENT:

* Active Directory User, Group & OU Management, Domain Joining, User Profile Management.

* Implementation of Domain security policy, Group Policy, Account Policy etc.
* Configuration of RAID Technology, Data Backup & Restoration.

* Concept of DNS Server, DHCP Server, Web Server and FTP Server.

* Knowledge of VPN, NAT, PAT, WDS Server.

* MS-Outlook configuration and PST Backup & Restoration.

* Installation & configure Desktop PC, OS & Antivirus Installation, Formatting.

NETWORK ENVIORNMENT:

* Basic concept of OSI Layer, TCP/IP Protocol Suit, Access Method Technology.
* Basic Knowledge of Network Devices, Usage of Cables & Connectors.
* IP Addressing- Sub netting, Super netting, FLSM, VLSM, Wildcard Masking.
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