TANYA RAWAI

CONTACT PROFESSIONAL SUMMARY

Address ; Ghariabad Lifar pradesh Experienced Visa olficer pralessional with one year experieno: in Sndgapon
201012 Visa, Knowledge of Sngapong Viss [0 issued Singapore visa 1or Cusiormens

Phone : BES1170954 who wan o iraval Singapore for any purposa | can deal in Singapore visa

Email : lanyarawat®s trfdgmad com

other than thad | am a customear sercicn intem also

WORK HISTORY

WEBSITES,
PORTFOLIOS, :::::ﬂ:;l“ Officer, 11/2018 to 01/2020

FRUFI LES * Toissua Singapore Visa for clients according to their needs

+ hitps: fiwww. inkedin.comvintanya- + T get printouls and arrange them with the invoices.

rawat-3223Th146 « To receiva calls and mails from clients
« To sCcan passpons.
« To correct size of photos and attach them with Visa.

SKILLS

« To siamp Viea on Passporis

* Communication Skills + LHilized advanced technology tools to effickently manage and track the

+ Customer Servica pragress of numerous applications simultaneocwsly.

+ Adaptability * Implemenied process improvements that increased team productivity,

« Protlem Sobving resulling in ehortar wait Bmas for visa applicants

* T work CUSTOMER SERVICE Intern, 022015 to 01/2016

+ Work Ethic Sotc holidays

= Organizational Skills + Tocall the clients and invite them to attend tha Event organized by the
COMpanty,

« Tomake kst of dients who will be altending the Ewen

LANGUAGES

English
7 1 |
Professional Waorking

Hincl EDUCATION

.5 7 I |
Full Professional Bachelor of Arts | 082015

Dalhi university

« T convince e clienis &0 that they can book thair favouriia Deslinaliion

diploma in Travel and Tourism, 072015
kuoni Academy



