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SUMMARY
Proactive professional having 7+ Year of working experience as system administrator supporting hardware and software troubleshooting and working as Azure administrator and with intune, 
Application Packaging using Admin studio and install shield tool. Worked with PSADT toolkit for packaging application and deploying it in Intune using Microsoft deployment kit. Packaging the application as per customer requirement and deploying it to our environment. Created Powershell scripts for Automating task and reduce Manual Efforts. Good understanding of System Support, Remote Support, Network Support. Checking for produce conclusive failure analysis (FA) and root cause analysis(RCA).  I can integrate myself easily in a Working Group/Team and help in achieving the Targets. Currently, managing team and supporting them with technical troubleshooting’s. Creation of KB Articles. High Regard to Work- ethics. I like to set time bound targets for my tasks, and always make efforts to finish the scheduled tasks in time. Ready to work with high work pressure environment in 24/ 7 support.



EDUCATION & PROFESSIONAL TRAINING

· Certified Azure -104 Administrator.

· Certified Azure – 900 Fundamentals

· Certified ITIL Professional.
· Certified in Application Packaging.
· B.E.  In Electronics and Telecommunication, Swami Vivekananda University(CSVTU), Chhattisgarh .
BUSINESS SKILLS
· Managing service operations as per customer Service Level Agreement 
· Execute/Implement the invention for process or project improvement.

· Preparing Documentation for internal and client use
· Offered new customer training and improve customer satisfaction.
· Queue Management.

· Effective Communication and Scripting Skills
TECHNICAL SKILLS
Application Packaging: 

1. Working as a Individual Contributor in Application packaging team. 

2. All the end to end activities related to Application packaging comes into my bucket list. 

3. Performing QA for the packages with respect to the QA checklist beingfollowed prior sending it to UAT 

4. Application review, analysis prior to repackaging 

5. Installed the source provided by client to check proper functionality 

6. Creating Install & Uninstall script for the application 

7. Creating upgrades for existing application 

8. Creating MSIX packages and testing them in the required environment. 

9. Creating custom actions in MSI packages using Powershell script 

10. Follow the packaging and deployment protection according to documentation 

11. Creating and Editing MSI packaged application using Installshield 

12. Testing the functionality of repackaged application for Admin and standard user. 

13. Creation of Intunewin files using Adaptiva/Intuneapputil.exe 

14. Releasing the application within SLA 

15. Provide support to end users for the applications we handled. 

16. Interacting with END users and customizing the applications according to their requirements 

17. UAT support for the client till the application goes to production. 

18. Debug the errors by using Log files and other appropriate troubleshooting methods 

19. Integration of the completed package in both SCCM and Intune End Point Manager

Additional Skills : 
· Analyzing the customer needs and develop custom software packages.

· Packaging applications using PSADT toolkit.

· Admin studio tool used for creation and editing of applications.

· Created application packages and deployed using SCCM globally to workstations.

· Worked closely with application owner on any or all the application request phase until completion.

· Repackaged Legacy installers and some in house application using Admin studio repackager.

· Created PowerShell script for out top call driver for  resolving it via automation.

System Administrator: 

· OS installations in various windows environment WinXP, windows7,8,10.

· Windows maintenance, troubleshooting and update.

· Printer, scanners installation and troubleshooting.

· Specialized on installation, configuration and troubleshooting of skype.

· Basic networking peer to peer, map drive and data sharing.

· User profiles, data backup and restore.

· Bitlocker encryption.

· Antivirus update and virus protections.

              Azure : 

· Working as a Cloud administrator on Microsoft Azure environment, involved in azure AD connect, configuring virtual machine, storage account and azure resource group.
· Administrator Azure AD user’s, groups and devices, and participated in Migration activities.
· Experience with office 365, including teams, one drive.
· Strong endpoint device support experience ( i.e desktop computers, laptop etc.).

· Ability to install Operating on server and devices.



PROFESSIONAL EXPERIENCE
Organization: Accenture


               

                                 Dec 2021 to present

              Designation : Application Packager
· Packaging application as per customer requiredment using PSADT and deploying it Via Intune.
· Working with Azure, Intune, and cloud environment.
· Working on Access related part.

· Handling Migration project, working with user for their device to Migrate successfully.

· Handling 20h2 update issues.

Organization: TCS (Hyderabad).


               

                                 Jan 2017 to 2021
                 Designation : System administrator

· Primary responsibilities include Application packaging, testing and installation of applications.

· Packaging application using PSADT tool as per customer requirement and deploying it in Intune.
· Also worked in admin studio tool using InstallShield and admin studio tool.

· Knowledge in multiple current technology areas, including client computer hardware and operating systems, end-user desktop software, remote management, and end-user device security management and patching.
· Knowledge of EUC requirements and deployment, and system configuration of operating systems and applications to ensure the operational capability. 

· VM Machine creation, managing and troubleshooting.
· Handling of various skype related issues and also taking care of skype admin control
For trouble shooting of issues and configuration of  skype on client desktop.

· Troubleshoot and identify performance, connectivity and other issues for the applications hosted in Client platform.
· Familiar with the Active Directory and Uses the Group Policy.

· User account creation, User account deletion and modifying Users assigning permissions.

· Installation, Configuration and Administration of Windows Windows7 / Windows 8 /windows 8.1 /windows 10 /server 2008 /server 2012.

· Active Directory Knowledge. Creating user account, deleting user account, reset password, create Group and OU creating etc.  

· Incident monitoring analysis and reporting.

· Installation, Configuration of Windows operating system
· Troubleshoot problems All Model Desktop & Laptop Hardware and OS Configuring of Driver & Devices. 
· Configuration New user PC & Profile, IP Address and LAN.

· Provide support to 700 users on windows platform on different vendor product HP, Dell.
· Troubleshooting, installing and configuring Mail Clients like MS-Outlook and 
             Troubleshooting mail problem (MS office 2007, 2010, 2013, and 2016).
· MS SQL Installation, Visual Studio Installation, .Net installation.


PERSONAL INFORMATION
	Date of Birth
	29 March 1994

	Languages known
	English, Hindi, Telugu, sindhi.

	Address
	House no.380, street no.6,sindhi colony


I do hereby declare that the particulars of the information & facts stated herein above are true, correct and complete to the best of my knowledge & belief.
Date:                                                                                                

Place: Durg
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