RESUME

                                                                                               ARAVIND GANESAN IYER
                                                                     A-204 Karan Apartment  
                                                                           Cincholipada Subash Road

                                                           Dombivli-421202                                                          
                                                                       arvindgnsn8@gmail.com

                                                             91-9702279741 (M)
CAREER OBJECTIVE:                                
        To grow with an organization, which provides exciting and challenging work assignment that would stimulate me into realizing my true potential and in the process contribute effectively to the success of the organization.  Hard work is a key to my success.
WORK EXPERIENCE:

· Working in City Union Bank Ltd (From 28th March 2016)

· Associate in Mumbai Fort Service Branch for Clearing Dept.
· Handling both inward and outward clearing
· Confirm the customer and process the loan after agreeing and filling the KYC form from the customer.

· Collect the interest amount from the customer periodically.

· Marketing with customer for Deposits and Life Insurance products.
· Worked in IndusInd Bank (From 12th Feb 2014 To 17th Dec 2015) 
· Officer Contact Center
· Listening to the Customer query.

· Resolved the quires immediately by looking specific related software.
· Worked in ‘Muthoot Finance Limited (From 3rd   July 2013 To 9th December 2013 )
· Junior Executive
· Collect data from customer and notifications.

· Scrutinizing and analyzing the customer needs of a loan requirement.
· Collect the details from the customer for the jewels / ornaments for the eligibility of loan.
· Updating the customer details in the system and check the eligibility of the loan. 

· Worked in ‘Mphasis An HP Company’ (From 11th March 2013-26th May 2013)
· Customer Support Officer
· Listening to the Customer query.
· Resolved the quires immediately by looking specific related software.

 CERTIFIED TRAINING:

· Done a certified course in C-Programming from Aptech.
· Done a certified course in .Net Programming from NIIT.
· Passed 25 wpm in 2 minutes from Typing Master PRO.
· Underwent Induction Training at Muthoot Finance at Co-operate Office.
 PERSONAL TRAITS:

· Able to perform as a Good team Leader.
· Interpersonal, supervisory, communication and coaching skills
· Self-motivated, enthusiastic, plan and control to meet challenges. 
· Good Analytical skills, Intellectual Ability and Commitment to Excel 
TECHNICAL QUALIFICATIONS:
	DEGREE
	COLLEGE
	UNIVERSITY
	YEAR OF PASSING
	% OF MARKS

	Bachelor of Science
(Information Technology)
	VPM’s R.z. Shah College
	Mumbai
	2009-2012
	50.38%

	Master of Business Administration 

( System Management)
	Distance Education in MKU
	Madurai Kamaraj University 
	2017-2019
	Yet to come, delay due to COVID pandemic


OTHER QUALIFICATIONS:  

· Secured class in Aptech and NIIT.
· Secured class for C-Programming, C#, SQL, Asp.net, WCF, WPF.
ACHIEVEMENTS:

· I am a Blood Donor.
· I have donated four times & saved people’s life.
· I have attended yoga classes & meditation with certificate.
· I had done project in computer hardware system in graduation and Encoding,decoding,cheque returns and Payments in post-graduation respectively. 
PERSONAL PROFILE:
· Name                           : Aravind Ganesan Iyer .                                                                   

· Sex                              :  Male.

· Marital Status           :  Single
· Date of Birth             :   3rd August 1991
· Hobbies                    :  Swimming, Reading, Travelling, Playing Drums.
· Mother Tongue       : Tamil.

· Language’s known:  English, Marathi and Hindi.
DECLARATION:
· I hereby declare that the above-mentioned informations are true to the best of my knowledge. I undertake to abide by the conditions of employment specified by the recruiters and uphold the reputation of our institution 
Place: Dombivli
Date:
(Aravind Ganesan Iyer)                                            

