

Curriculum Vitae
Name        :  Prachi Satish Kharat


Contact    :  +91-7888033131/ 9673098528
Email id   :   oneprisky@gmail.com
Career Objective:
To strive for excellence and work in an environment that will enhance my knowledge and career, wherein I can improve my management skills according to the strong competence and efficiency of the firm. 
Profile Summary:
· I have more than 5 years work experience in Operations and Analysis
· Enthusiastic, focused & ambitious. I believe in team work and I am always open to learn new things to enhance my knowledge.
· Knowledge of Quality Analyst, Technical Support and Team-handling.
Qualification –
	Course
	Institute/College/School
	University/Board

	B.COM
	Symbiosis, Pune
	Pune University

	HSC
	Symbiosis, Pune
	Maharashtra Board 

	SSC
	Garware High School
	Maharashtra Board

	CCNA
	HCL Career Development Center
	Pune


Technical Knowledge –

· MS-CIT

· MS-Office

· Hardware and Networking
· VBA Developing, Macros - Advanced Excel 2013
Organizational Experience

Wipro BPS
 







    31st July 2012 – 8th May 2016
Project – Charles Schwab

Position – Associate Analyst 
Process – Schwab Performance Technology ( Portfolio & Reconciliation )
· Ensuring all the discrepancies found in the Portfolio center are resolved

· Reconciling Custodian transactions with the portfolio Center
· Doing Security set up in the Portfolio Center
· Using Macros doing pricing of the security

· Downloading the trade data from Custodian Website 
· Interacting with financial advisor on a daily basis 
· Maintaining Internal Quality check

· Performing Manual Entry task for Financial Advisors 

· Preparing and maintaining Capacity model and WBR
· Ensuring all the SLA’s and KPI’s are met as agreed upon with the business partners
Project – Origin - Energy Utilities 
Position – Senior Associate (Quality Analyst)
Process – SAP Based Billing Process

Responsibilities –
· Australian based Energy and Utilities Process dealing with the customer’s                                                                                                                        queries related to their Energy and Utilities (Electricity/Gas).

· Working environment is SAP (ABAP Module) as end user.

· E-mail and call interaction with onsite clients with respect to customer queries.

· Working as a Quality Analyst.

· Focus is on the check which needs to be done for the work done by agents as per the quality parameters and updates received from clients’ end. 

· Providing feedback to the agents wherever required through team huddles or by coaching.

· Managing the quality reports on daily/weekly/monthly basis for the assigned teams.

· Providing training to new employees

TCS BPS
 







   22nd June 2016 – 2nd Sep 2016
Project – Lloyd's Bank Group  
Position – Senior Process Associate (KYC Analyst)
Process – Customer on Boarding & Maintenance 
Responsibilities –
· On boarding customer to Lloyd’s Bank  
· Using COM/CMD Bank tool
· Maintaining and Updating KYC information
· Maintaining Internal Quality check
· Preparing and maintaining MIS report for team
· Ensuring all the KPI’s are met as agreed upon with the business partners
ID Medicals
 







   1st March 2017 – 4th July 2017
Project – ID Medical NSS 
Position – Process Executive (Analyst)
Process – Nursing Sales Support 
Responsibilities –

· Highest recruitment company in UK for hiring Doctors and Nurses  
· Using Eclipse process tool
· Maintaining and Updating UK Nurses shifts schedule information
· As per confirmation of booking Nurses assigning shifts to Nurses and sending it to pay roll
· On daily basis and as per requirements interacting with onshore client on calls and chat
· Maintaining Internal Quality check for team as well
· Being part of Pilot batch providing training to new team members and handling team in absence of Team Leader
· Maintaining team performance data
· Part of providing client updates and process improvement ideas in Team briefings 
· Ensuring all the KPI’s are met as agreed upon with the business partners
Tech Mahindra – Hyderabad 





21st June 2018 – 3rd May 2019
Project – Verizon
Position – Sr. Associate – Technical Support
Process – Verizon Wireless

· One of  the top company in US for providing high speed internet services   
· Working environment is tech support (Optix tool) as end user.

· E-mail and call interaction with onsite customers with respect to their queries related to internet service
· Ensuring all the discrepancies and queries found in provided service are resolved

· Install new internet services remotely using equipment like – ONT (optical network terminal), Router (wired & wireless), Wi-Fi signal booster etc. as per customer requirement.

· Providing knowledge and giving brief idea to customer about their queries so they can understand what was the issue

· Part of providing client updates and process improvement ideas in Team briefings 
· Providing training to new employees
·  Ensuring all the SLA’s and KPI’s are met as agreed upon with the business partners
Achievements –
· Trained two batches on SAP for Energy and Utilities.
· Work as a Quality Analyst.
· Received appreciations form clients
Computer Proficiency:




       Linguistic Proficiency:
	Packages / Tools
	Application level

	MS-Word
	      V.Good
	

	MS-PowerPoint
	       V. Good
	

	MS-Excel
	       V. Good


	Language
	Speak
	Read
	Write

	English
	Excellent
	Excellent
	Excellent

	Marathi
	Excellent
	Excellent
	Excellent

	Hindi
	Excellent
	Excellent
	Excellent


Personal Information

Date of Birth
: 28th July 1991
Father’s Name
: Mr. Satish S Kharat
Passport
: Yes
Permanent Address
: D4/D2, Police Line,

   Gokhale Nagar, Pune – 411016
Date: ___/____/_____                                                             

Place: _____________                                           Prachi Kharat. 
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