 Resume: Nalini Bharane

Address: Flat No 4

Jaywant Apartment

KP Nagar


Dhankwadi

Pune 411043

Email: nalini_1313@yahoo.com                                                    
(M) 7385747805 9607055904

Objective: 

To work with a growth oriented organization, seeking the challenging assignments in the field of sales and marketing, operations & business development

Expertise / Key Strength Area: 
	· Marketing & Sales Management 
	· Market Research & Analysis

	· Business Development Initiatives 
	· Post Sales & Service Support.

	· Operation & Channel management 
	· Relationship Management

· Branding

	
	


Work Experience: - 13+Years

Educational Background:  B.sc. & MBA.(Marketing)

Details of Work Experience: -
Gati limited    ( Nov 2006---Till Date)

Gati Is a Leader in Express Cargo Delivery & Pioneer in Distribution & Supply Chain Management Solutions In India Since 1989
 Working as Sr. Sales Executive in M/S Gati Ltd.till Dec 2012

Delivery In charge from 2013 to 2019

Key Tasks Managed:
· Business Development, Sales & Product marketing. 

· Monitor Target v/s achievement on weekly basis..
· Channel expansion on order to achieve higher volumes.

· Market Intelligence / Competitors Activity Report to BH.

· Reporting Quality issues to BH / Service In charge concerned regularly.

· Support to BH in BTL activities.

Key Account Management

· Develop relationships in target organizations to achieve repeat business.

· Interface with clients for suggesting the most viable product range and cultivating relations with them for securing repeat business.

· Manage activities pertaining to negotiating / finalization of deals (techno commercial), submitting offers, handling orders, payment collection, smooth execution of sales & order processing.

.
Customer Relationship Management

· Educating prospective and existing customers about the product features and associated benefits.

· Determining actual requirements of clients and providing them customized solutions.

· Presenting product designs and samples to potential clients to make them familiar about product features and usage.

Currently Working as Delivery Branch In charge  

Key Tasks Managed:

· Monitoring inbound Branch activities 

· Taking care of Deliveries & all transportation activities 

· Monitor stock for all inbound shipments

· Clearance of short & Damaged in transit  Goods

· Monitoring delivery performance of all business partners

·  Monthly stock Audit 

· Maintain Service level& delivery Efficiency

· Customer call Handling

· Customer Complaint Resolution 

Currently Working as EDC QUALITY LEADER (NOV 2019)

Taking care of all quality parameters:

5s

ISO Audit

Internal Audit & TRANING

SQS AUDIT
MMM Projects:

 Study of Ethical Issue in Advertising

 Matters involved: Analysis of Ethical Issues in Advertising in today’s Scenario.      
Abstract: The Objective of the project was to study the Ethical Issue in Today’s Advertising Medias & Promotions; identify the view & perception of People in current Era. 
In Plant Training and seminar:
· In plant training at “Arihant Domestic appliances Puna” where machines jobs are manufactured.

· Presented a topic “Advertising Agencies in India”, as a part of the academic seminar.
Educational Qualification: 
· M.B.A.MARKETING (MARATHWADA UNIVERSITY) in 2006                            

· Bsc. (Biology)

      Phulsing Naik College Pusad in 2004.               
Personal Details: 
· Date of Birth: 15th AUG 1979

· Gender: Female                                                        

· Languages Known: English, Hindi, Marathi,  

· Address for Correspondence: Jaywant Apartments Fat no.4 K P Nagar Pune 411043
Declaration: 

I hereby declare that the above information is true to the best of my knowledge.

Nalini Bharane                                                                          
Confidential
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