Tanya Bagga                                                                                                                                                                                                                                                                                      
Mobile: 9818584676                                                                               

Email:  tanya_bagga1@yahoo.com      

OBJECTIVE

To seek a responsible position in a growth oriented organization while further enhancing my skills, experience and capabilities
WORK EXPERIENCE
· Designation- Master Dispute Analyst

· Company name- American Express 

· Duration- 2 years and 7 months (30th September 2015 to 30 April 2018)
· Job Responsibilites- 

· Working with merchant billing disputes. 
· Picking up the cases from inventory, analysing the card member and merchant commentary/documentation and taking a decision to debit the merchant or the card member followed by a communication as to why the decision was taken sent to both the parties. 
 
PROFESSIONAL SYNOPSIS
· MBA (Marketing and International Business) from Ansal University, Gurgaon
· BTech(IT) from Amity University, Noida
KEY SKILLS

· 
Operating Systems: Windows XP, MS-Docs
· Others: MS Office
ACADEMIA

	Qualification 
	Board/University
	Subjects 
	Passing year 
	  Marks 

	MBA   
	Ansal University Gurgaon                            
	Marketing, International Business
	2015
	88% 

	BTech(IT)
	Amity University, Noida
	Information Technology
	2012
	66.1%

	XII
	Summer Fields School, Gurgaon
	PCM
	2008
	80%

	X                           
	Kendriya Vidyalaya, Borjhar (Guwahati)
	English, Hindi, Mathematics, Science, Social Studies
	2006
	82%


ACHIEVEMENTS
· Awarded Gold Medal for outstanding academic performance during MBA program at Ansal University Gurgaon.

· Awarded Student of the batch for achieving highest CGPA in MBA batch 2013-2015.
ACCOLADES

· Volunteered in International Conference on Strategy Innovation and Technology at Ansal University (Organized by Ansal University & Valparaiso University)
· Involvement in organizing Confluence ’11, a two day International I.T. Summit at Amity University.
                                                           INTERNSHIP PROJECT
Project Title:- Understanding and Evaluating Flight Operations at Premair
Organisation Name:- Premair (A unit of Afimac Associates Private Ltd), New Delhi
Synopsis:- Analyse and evaluate the responsibilities of operations personnel, operations functions and recommend changes and flaws in the overall operations and functions of Premair
Duration:- 8 weeks
Learning:- To understand the significance and need of operations management in an aviation company
Project Title:- Ixtrac India Portal
Organisation Name:- Ixtrac Technology Consultants, Gurgaon
Synopsis:- To create a java base platform which can help in managing the  content of Ixtrac India Portal without any technical expeties at Ixtrac Technology Consultants, Gurgaon
Duration:- 8 weeks
Learning:- To learn the concepts of java language and use coding to manage the website of a

 company
PERSONAL DOSSIER
Fathers Name – Sudhir Bagga
Current Address – C-102, Raheja Atharva Apartments, Sector 109, Pin code- 122011 Gurgaon (Haryana)
Date of birth – 3rd June 1990
Languages Known – English, Hindi
Nationality – Indian
Marital Status – Single
I hereby declare that the above information is true to the best of my knowledge and belief.
