
CHAITRA D K
CAREER OBJECTIVE

A Challenging career with recognition and appreciation and believe in progressive approach, a good platform to perform and grow with the organization.
	EDUCATIONAL & PROFESSIONAL QUALIFICATIONS

	 Education
	University


	Specialization


	Institute


	Percentage


	Year of Passing



	BE
	VTU
	Electronics and communication
	Cambridge Institute of Technology
	80.69
	2015

	PUC
	Karnataka State PU Board
	PCMB
	St. Anne’s Pu College
	88.16
	2011

	SSLC
	Karnataka State

SSLC Board
	
	Mathew Memorial English school
	86.40
	2009


COMPETENCIES ACQUIRED

· Highly motivated and willingness to acquire more knowledge
· Adapt quickly to changes

· Good learner and uphold team spirit

· Good communication and organizational skills
HOBBIES

· Yoga 

· Pencil Sketching

· Listening Music

· Traveling
PROFESSIONAL SUMMARY:
	PROFESSIONAL 2, INFORMATION TECHNOLOGY – WESTERN DIGITAL CORPORATION     MAY 2019 - CURRENT


· Part of IT Secure Development Factory Team
· Working on the Atlassian Tool Stack (Jira, Confluence, Bitbucket, Crucible, Fisheye, Crowd)
· Experience on Ansible Automation for Server Replications
· Experience on working on the various requests/incidents form the customers regarding the applications using ticketing tool ServiceNow
· Perform Project migration, backup/restore and archive activity. 
· Manage source code management systems and its operations.
· Design and implement custom workflows, fields, global permission, permission schemes, post functions, plugin installation
· Maintain integration JIRA with other services, backups, add-on's, upgrades, and periodic maintenance tasks.
· Manage and maintain Jira projects, schemes, configurations, workflows, templates, and permissions
	PROFESSIONAL 1 PROGRAMMER ANALYST - CSC INDIA PVT LIMITED, BANGALORE     SEP 2015 – JUN 2018


· Leveraging Atlassian suite, implemented and executed the full DevOps Stack
· Part of Advanced Research & Development and Innovation team (DXC LABS)

· Installing, Configuring and Integrating all the tools together with crowd SSO

· Implemented Jira service desk for IT requests

· Direct interaction with the Business Partners

· Playing the role of Atlassian admin in the organization

· Upgraded Jira software from version 7.0.2 to 7.3.0, Jira service desk from version 3.0.10 to 3.3.12, Bamboo from version 5.12.3.1 to 5.15.5, Bitbucket from version 4.1.0 to 4.10, Confluence from 5.8.17 to 5.10
· Developed DevOps POC’s for the various teams according to their business need for the usage of various tools like Jenkins, Nexus Oss, SonarQube, Docker and Ansible

· Have been Client facing roles, and good customer interaction
· Received Kudos Award for Excellent Execution

	SR INFRA DEVELOPER - COGNIZANT TECHNOLOGY SOLUTIONS, BANGALORE JUN 2018 – MAY 2019


· Worked for the AMERICAN EXPRESS Project Network Modernization

· Part of SRE/DevOps team 
· Performed the POC’s on the Application Monitoring tools like Dynatrace, Prometheus

· Created the Dashboards based on the customer requirement in the tools like Dynatrace, Grafana, Kibana
· Performed on End-End Transaction Workflow Validation using BDD Scripts

· Integrated slack and email with the tools like Dynatrace and Prometheus for Alerts

· 100% monitoring coverage with the installation of the Dynatrace tools in all the environments

· Created the report on Proactive and Reactive Monitoring of the Dynatrace

· Received the star Q4 award in Cognizant

· Received Token of Appreciation certificate in Cognizant

TECHNICAL SKILLS
· Languages – HTML, Shell Script, Python

· Databases – SQL

· Development Tools – Visual Studio, Eclipse

· Documentation Tools – Microsoft Office Tools

· Tools – Jira, Confluence, Bitbucket, Bamboo, Jenkins, Nexus, SonarQube, Docker, Ansible, Dynatrace, ELK, Prometheus

· Cloud – Sound knowledge on Azure and AWS
PERSONAL DETAILS
	Date of Birth
	22 / 12 / 1993

	Address
	#165,3rd Cross, Yaranapalya, Ramamurthy Nagar, Bangalore-560016

	Languages Known
	English, Hindi, Kannada and Telugu 

	Contact Number
	+919591604738 

	Email ID
	ChaitraDK9738@gmail.com


I hereby declare that the above given details are true unto my knowledge.

Date :     /    /2019









Regards,

Place : Bangalore









Chaitra D K
	

	
	
	



