Shivani Jaspal Lamba
Mobile number:919930179787
Email Address: shivanilamba24@gmail.com

Profile

Objective: Pleasure to work in the organization where job is challenging and opportunities are
limitless and where growth opportunities are unlimited.

Education (Follow the order from the highest qualification to school certification)

2014-2015 T.Y.B.Com 73%
Mumbai University

2011-2012 Guru Nanak Vidayak Society 73%

2009-2010 Maharahtra Board 65%
A.M.K Premier High School

Summer Internship/ Industrial Training

° ICICI Lombard General Insurance Company-25 August 2015 to 16 November 2016
° Outbound Process- Outcalling the customers and doing sales.

Work Experience

° Indusind Bank Limited — 15 March 2017 till date
° Inbound Process-Resolving queries over the calls and over the emails.

Skill Set and Interests
° MS Office, Advanced Excel

. MYSQL

Personal Details

° Date of birth : 21/02/1995

° Father’s Name: Jaspal Lamba

° Nationality : Indian

° Permanent Address: Ashwath Housing Society,Flat No 502, D — Wing, Pratiksha Nagar-400022
DECLARATION:

| hereby declare that the details provided by me in this resume are correct and | have knowingly not omitted/
misrepresented any information. | am aware that the company can use this data for verification purposes and
any material inconsistency identified between the details shared above versus actual information would have
a bearing on my employment, based upon company policies.

Date: 11-07-2021 Place: Mumbai






