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Present  Address:- hingna road, Nagpur
                                                                                                                                                          
CAREER OBJECTIVE

To work in a firm with a professional work driven environment where I can utilize and apply my knowledge, skills which would enable me as a fresh graduate to grow while fulfilling organizational goals.
BASIC ACADEMIC QUALIFICATIONS
	Qualification
	Institution
	Board/University
	Year
	Percentage

	B.E Mechanical Engineering
	Dr.Babasaheb College of Engineering and research
	Rashtriya sant tukdoji maharaj university
	2015-2019
	               65%

	XII
	Dinanath Junior college 
	Maharashtra state board of higher secondary Education.
	2015
	    67.38%

	 X
	St Xavier's High school
	Maharshtra state board higher secondary
	2013
	70%


PROJECT- Software testing of banking site  

· Done testing on banking site where I had tested lot of modules of the site by various testing method, functional testing and others, also created traceability matrix, STLC etc. In short I learned about h to execute test cases and report bugs.
 WORK EXPERIENCE  1 year and 5 months
1) In TTEC:  worked on various software tools, calls , emails.
Ttec is a Company where I am working as (Make My Trip) Executive. Who ensure and resolve Queries regarding check-in at hotels and to compensate customer in order to maintain sales of make my trip in near future which requires abundant convincing skill and also to delight customers and convince them by alternate resolution, Also we have to talk with oyo and hotel. Also we develop there as a team player.
2) Aegis (ACER) :- Technical executive 
In acer customer has lot of technical problems, we use to resolve them on calls by taking remotes, by troubleshooting them on calls like os installation,
reset pc, restore, network troubleshooting, or other problem related to computer, laptop, printer. Etc. that made me tech savy also about basic networking knowledge.
IT PROFICIENCY
· Done course in Manual software testing from learnvern

· C language learn vern, , C++,HTML, CSS
· Knowledge of Python 3.6

· Microsoft Office Word, Microsoft Office Excel, Microsoft Office Power Point.

·  Fundamental of data analytics by the company Analyttica Datalab Pvt.Ltd     
INTERPERSONAL SKILL

· Adaptability, high grasping power
· Problem solving skills and critical thinking.
· Good Analytical skills

· Good communication skills

· Confident, determined and Disciplined   

ACHIEVEMENTS

· Host in cultural fest (Umang) at college Dbacer (Ycce)
· Member of road safety patrol.  (volunteer as well as guiding people)

· TCS aptitude score card - 1170/1800 in 2020

· Amcat score card - 1365/2700 in 2019.
INTERNSHIP 
· Ford (Automobile service center).      25 days

· Agrofab Pvt Ltd. CNC, VMC             15 days

· Railway Electric loco-shed                 7 days

Workshops attended
· Attained Workshop on Non-destructive testing from Institution of Engineers (IEI)Nagpur and NDT solutions.
· Done the workshop on dale cargenie's workshop ( Inter-personal skills)
DECLARATION 

I do hereby declare that the above information is true to the best of my knowledge.
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