
PermanentAddress:

SumukhaParadiseFlatNo-
SF06,A-Block
VaradarajaSwamyLayout,
SingapuraVillage,MS
Palya,Vidyaranyapurapost,
YelhankhaHoblli,
Bangalore-560097
PH:+91-7021583826

CurrentAddress:

PunitaGupta
houseno-12,2ndmain
1953,Sannatammanahalli
,Battarahalli,frontofstate

bankofmysore,
TCPalya
Bangalore
KA-560049
PH:+91-7021583826

E-Mail:

punitagupta2009@gmail.co
m

PersonalData:

DateofBirth:11th JAN1990

Gender:Female

Nationality:Indian

MaritalStatus:Married

LanguagesKnown:

Hindi,English,

Interests:

Drawing,Glasspainting,
AthleticsandListentomusic
Movies.

PUNITAGUPTA

Objective
ToachieveExcellenceandutilizemyteam playerattributesinthefield
thatoffersprofessionalgrowthwhilebeingresourceful,innovative&
flexible.

WorkExperience
 DEPUTYMANAGER-2:4.11yearsofexperiencewithICICIBANK

GlobalTradeServiceUnit(TSU),Mumbaiand presentlyworking
withICICIbankasatradedeskmanagerinBangalore.working
withicicibankfrom 16feb2016tostilnow

 To ensure timely and accurate processing of instructions,

paymentsanddocumentation.

 Toperform safekeeping(custody)ofalltraderelateddocuments

(export,importtradedocumentsetc.)

 Participation, together with Trade Product Manager(s), in

developingandstructuringnewTradeproducts.

 Understandsandmanagesclientexpectationsinconjunctionwith

theRelationshipManagers.

 Acting as a driverforcontinued process improvementwhile

maintaininghighstandardsofwork

 Prevent,resolve and analyse exceptionalerrors orclaims to

createstreamlineminimalriskprocesses

 Ensuringtime-sensitivedutiesarepromptlycompleted

 Ensuringallqueriesaredealtwithinatimelymanner.

 Workinanenvironmentwithaheavyconcentrationofdirect

internaland externalclientinteraction (measured byperiodic

surveyandfeedback)

JOBPROFILE

ICICIBANK,GlobaltradeserviceUnit,Mumbaifrom Feb2016to
Aug2018

 Successfuland timely processing/controlof trade finance

transactionwithintimeframesset.

 Handling inward remittance operations in Trade Service Unit

(TSU)andTradeoperations.

 Adherencetoapprovedprocessandprocedures.

 Assignmentofinward remittance to branches through IGRS

application

 Settlementofinwardremittances(nonscrutinypurposecodeor

SSIcasesorscrutinypurposecode)

 Processing current account transactions ,foreign currency

accountsrelatedtransactions.



 Scrutinizingthedocumentsrelatedtotradetransactions.

 Inwardoutwardremittance

 SendingpaymentswiftmessageslikeMT103,MT202,MT910,

MT400,MT756,MT199,MT999byusingapplicationswiftalliance.

 Transactionmonitoringbyscreeningalltheentitiesandgoods

involvedinthetradetransactionthroughAMLOCKandReporting

toAMLteam forthematches inAMLOCKCHECKandKYC

forthecustomers

 Handlingauditandcomplianceissues.

 HandlingofOFACtransactions.

 Training new joinees in Finacle, AML check ,processing

transactionswithindefinedTAT

 Using CoreBanking Software like FINACLE latestversion for

enteringdataandverifyingthetransactionsrelatedtoremittance

by using modules like FBM/MEOB, TM/HTM, IRM/HIRM,

ORM/HORM,RPCTM/MPT,ACLI/HACLINQCUMM/HCUMM etc

ICICIBANK,Branch Banking,Bangalorefrom Sep2018to
Present

 Handing ofInwardandoutwardremittanceoperationlikeimport

and export transactions such as SMI(Advance payment ),

SMT(services Payment), MDC(Direct payments), BG(Bank

guarantee),LC(LetterofCredit)andbillsDiscounting

 ProcessingofBankguaranteeandLettteofcredit,exportbills

regularizationandimportsbillsregularization.

 ProcessingofFDItransactionsandODItransactions

 RealizationofExportbillslodged underLCandNon-LCwithICICI

Bank

 Adheringtothelatestcompliance/Sanctions/FATCA/AML/KYC

policiesandguidelines

 Handlingvariouscapitalaccounttransactionsandreportinglike

ODI,FDIetc

 SendingpaymentswiftmessageslikeMT103,MT202,MT910,

MT400,MT756,MT199,MT999byusingapplicationswiftalliance.

 PerformstimelyandregularreportingtoSeniorManagementand

RelationshipManagement

 Decentknowledge ofvarious trade products like:LC /BG/

Payments/Import/Exportsetc

 AssistingTradeProductteam innewdeals/products

 Control and perform interest calculation for documentary

operations

 DeliversasperServiceLevelAgreementatalltimes.Ensure

servicequalityismaintained.



 Understandcustomerrequirements,investigatesandresponds

appropriately..

 Meetrequiredproductivitymetricssetfortheteam

 Ensuretracking,accurateandtimelyresolutionsofissuesand

exceptionraised .

 Managingsendsiteexpectationsviaphonecall/emails for

queryresolution/clarifications

 Decentknowledge ofvarious trade products like:LC /BG/

Payments/Import/Exportsetc.

 Adhere to internalpolicies to ensure compliance with legal

parametersaswellascompanypoliciesandprocedures

 Maintainperformancemetricstotrackdefects,productivity.

 Assistunitforauditpreparationandnecessaryactionsforclean

auditresults.

AcademicBackground
 PostGraduateDiploma(2015-16)– BankingandFinance,ICICI

ManipalAcademy,Bangalore
 B.tech.(2009-13)– ComputerScienceAndEngineering,Kathir

CollegeofEngineering,Coimbatorefrom AnnaUniversityChennai
SummerInternship/Training/IndustrialVisits/Certification

 NISM SERIESVA:Mutualfunddistributorcertificate
 NISM SERIESVI:Depositarymodule
 Completedtrainingin“TargetTechPark”intheareaof“Multimedia”.
 SuccessfullycompletedJAVA/J2EEfrom Cegonsoftpvtltd

,Bangalore.

InternalProjects
 Title:usingroboticsthroughswiftalliance

 Title:Re-engineeringofIntegratedGlobalRemittanceSettlement

Application(IGRS)

TECHNICALPROFICIENCYandSkills

 Application Software :MS Office (Ms-Word,Ms-Excel,Ms-
PowerPoint, Ms- One-note), MATLAB, Photoshop, Banking
Software

 OperatingSystem:Linux,Window(10/8/7/XP/Vista/2000)
 Languages:JAVA
 Professional:IGRS,Swiftalliance,i-core,SMSA,DRA,I-Core10x,

Swiftalliance,IGRS,AMLOCK,DRA •
 Problem SolvingAdaptability
 Collaboration
 StrongWorkEthicTimeManagement
 CriticalThinking
 HandlingPressure

(PUNITAGUPTA)


