PRAGATI R NAIK

Ambaji nagar Margao
8660667710 | pragatinaik1990@gmail.com

Objective

To work in an environment which encourages me to succeed and grow professionaly where | can utilize my skills
and knowledge appropriately

Experience

» Smartlink Network Systems Limited 2016 -2017
Hardware Testing Engineer

Worked with design engineers to ensure products met quality standards
Trained technicians to use test equipment and perform quality acceptance test.

Planned and designed equipment for use in quality assurance testing.

« Digital Network Associates Pvt Ltd 2017 - 2021-Present
Technical Support Engineer

Troubleshoot system software and networking problems
Provide through support and problem resolution for customers.

Strong skills in hardware setup troubleshooting, diagonising hardware failure and the ability to reset, repair or
repair components.

Excellent analytical and procedural thinking skills.

« Veara Creatives Digital Marketing Solutions 01-03-2021 - 31-03-2021
Digital Marketing Internship

Hands-on experience in Surfing the Internet and conducting online research.

Profound knowledge of search engines

Excellent written and oral communication skillsL

Learnt to use Google Adwords and Google Webmaster Tools
Identified target keywords and phrases.

Developed search engine optimized web pages like titles, contents and other descriptions.

« Vishvesvaraya Institute of Technology 2016
B. E (Computer Science Engineering)
58%

» DG Camp Panjim Goa 2021

Digital Marketing

o C, C++ HTML, CSS JAVA



» Pro-key Generator
Pro-key Generator develops an distinctive key for softwares. Each software will be

allotted with a

distinctive code with which that software cannot be shared on different computers. Hence
consumers have to buy softwares on individual basis for their use instead of sharing it
from other source, enabling the software developer companies to earn their profit

Pro-key Generator helps to reduce software piracy problems because customers are less likely
to pass information on to someone else.

Language
o English Kannada Hindi Konkani

o Traveling, petcare, music

Certificate

. » Google Analytics for Beginners

» Advanced Google Analytics



