

Surya Pratap Mani Tripathi

Mohalla-Ramnath Deoria,Pashchim Tola,Ward no.2

Deoria,274001

(U.P.), INDIA 

Email : spmani00@rediffmail.com 

Mob : +91 8948880099, 8318152032

PROFESSIONAL PROFILE

A dedicated and results-driven Sr. Service Engineer with a highly successful background in the achievement of profitable business growth through the creation and execution of successful service support strategies.Experienced in working with leading brands in the competitive industries with the primary focus on exceeding expectations for customer service delivery while ensuring optimum brand impact. Possesses excellent interpersonal, communication and negotiation skills and the ability to develop and maintain mutually beneficial internal and external relationships.  

working experience

:     12 year +
organisition

:
1.    ssms.pvt.ltd. 





 (feb. 2009 to March.2010).



      2.    RT Outsourcing Services ltd.






(April. 2010- Dec. 2010).




3.
Diebold systems pvt.ltd.






(jan.2011 to august 2013) 




4.
CMS Infosystems pvt.ltd






(Sep.2013 to till date)                                                          

CURRENT designation

 :
    Sr.CUSTOMER SERVICE Engineer
  

CAREER SUMMARY
                    

             
organisAtionS:     
cms infosystems pvt.ltd,Agra




sR.CSE aTM SERVICES IN AGRA (02 sEP.2013 TO TILL NOW)




ROLE & RESPONSIBILITY

1. Build technical knowledge and provide support to Field Customer Support engineer and Team Leads
2. Responsible for Customer Delight & Customer retention
3. Supervises activities of Customer Service Engineers team with the responsibility for results in terms of customer service satisfaction
4. To ensure the maximum uptime of the ATM installed in the region allotted to me. The calls are to be attended within the stipulated time as par the stringent SLA. 

5. Lead the engagement of all parties necessary to ensure the timely management, communication and address of Customer concerns, escalations and Issues
6. Develop and deliver key initiatives to improve business processes and customer service delivery.(
 Meeting the customers on regular basis to ensure customer satisfaction
7. To install New ATM and Recycler Machines (installation and connectivity). 

8. Works with customers and internal teams to resolve issues to maintain agreed SLA. 

9. Taken up the project of development of Blog on which every engineer will share his experience related to handling critical cases and queries (which can be addressed by senior engineers). This enriched contain available online will be a robust resource to share knowledge.

DIEBOLD SYSTEMS PVT.LTD, Gorakhpur
                                     Sr.Engineer ATM Service Support in Gorakhpur Zone (10 Jan-2011 to 31,Aug.2013)

                                     ROLE & RESPONSIBILITY

1. Monitor SLA performance against target for territory.
2. Analyze issues for missed targets and implement corrective actions.
3. Create a Team work to archive the goal.
4. Preventive Maintenance, Activity and Installation is completed on target time.
5. Handling more than 300 ATMs.
6. Remote Support to Junior Engineer & Customer to resolve the problem.
7. Maintain the Data of Defective parts, PPK Parts.
                                   INTARVO TECHNOLOGIES LTD (Formerly Known as RT Outsourcing Services Ltd), Lucknow

                                    Engineer Diebold and NCR ATM Support in Lucknow and Gorakhpur (23 April 2010 to 30 Dec.2010)

                                    ROLE & RESPONSIBILITY

1. Handling all calls of ATM Machine CCTV and pacific alarm

2. Interacting with customer and resolving their problem when required.

3. Getting the calls from our call center and updating them once resolved

4. Maintenance and correction of Account with ATM Machine, and dealing all things related to ATM.

5. Good Knowledge of all ATM Problems, Managed Service, CCTV and Pacific alarm 

6. Extensive experience of having worked in multi-cultural and very challenging environments.
7. Excellent exposure to planning and execution of all the Administrative activities defined in my scope.
Scientific Security Management Services Pvt.Ltd,Gorakhpur

ATM Coordinator in Gorakhpur (30 October 2009 to 25 March 2010)

ROLE & RESPONSIBILITY

1. Know about the first line maintenance of ATM.
2. ATM Replenishment  

3. Maintenance and correction of Account with ATM Machine, and dealing all    things related to ATM, 

4. Drawing Cash from the Bank and loading the same into ATMs Handling of cash received from Chest.

5. Currency Chest for replenishment

6. Good Knowledge of Fake Currency

7. Cash keeping in vault, received from Bank.

8. Monitor FLM performance against target for Region.

8. Create a Team work to archive the goal.

9. Handling more than 75 ATMs.

· Academic Information:-

	Name of Examination
	Name of University/Institute
	Year of passing
	Percentage

	
	
	
	

	MBA { P&O MGMT & IT }
	Swami Vivekanand Subharti University
	2019
	68.25%

	PGDCA
	Infogateway Degree collage
	2011
	72%

	Graduation 
	D.D.U. Gorakhpur
	2009
	50%

	Sr. Secondary
	U.P. Board
	2006
	62%

	Secondary
	U.P. Board
	2004
	55%


· PROFESSIONAL QUALIFICATION 

· PC Assembling & Troubleshooting 


· DCA & Multilingual DTP
· ITI (Electrician)

· Diploma in Urdu language from National Concile for Promotional Urdu Language.

· Strengths

Honest and Commitment of work.

Believe in teamwork.

        
Always looking for learn and get new knowledge to senior.

· PERSONAL STATUS


Name 

: -
 Surya Pratap Mani Tripathi


Father's name

: -         Premnath Mani Tripathi

           Date of birth

: -
 01 Jan 1990


Gender

      
: -
 Male


Languages             
            : -
 English, Hindi, Urdu

Hobby

             
: -
 Watching Movies & Playing Cricket

· PERSONAL STATEMENT : 

I have a versatile personality, always looking forward for high achievements targeted at enhancing my career. With sincerity, good communication skill, hard work and willingness to learn new things I'll certainly be an asset to the company and look forward towards a bright future and long term mutually beneficial relationship. 
· DECLARATION

                  I hereby declare that the above mention details are true to the 

                 Best of my knowledge and ability and can be verified if need be

Date
:                                                                                       

 Surya

Place
: Gorakhpur




                                 Signature:

