A dedicated Social' Worker and a program
coordinator with'a strong commitment to

serving disadvantaged youth and adults
including the homeless. To work in a team and
to put my sincere efforts to leverage my skills
and abilities for the Company’s growth and
effectively contribute my knowledge to improve

the people’s life in the society.

CONTACT

44A, C. N. Roy Road,
Flat 3D, 3rd Floor,
Kolkata - 700039
cynthiaraphaell9@gm
ail.com

8910887007
www.linkedin.com/in/c
ynthia-raphael-
al45b3155

UCATION

o860

e Post Graduate on Human Resource
Management, XLRI
Jamshedpur,2021-2022

e Masters in Social work, specialized
in community & clinical practice,
Christ University, Bengaluru, 2018

e B.A honors in Sociology,

Stella Maris College, Chennai, 2016

e Graduated High School,

La Martiniere for Girls, Kolkata,2013

SKILLS AND
LANGAUGES

o Effective Communication
e Problem Solving

e Advocacy

e Leadership

e Social Media Technologies
e Research and Analysis

e Compassion and Empathy
e Team worker

WORK EXPERIENCE

Nomi Network US based NGO- Partnership Facilitator
MAY 2019 - PRESENT

e Working for Anti- Human Trafficking, Siliguri, West
Bengal center, India
e \We provide Training on Life skills & economically
empower these girls & women.
XLRI, Jamshedpur, Research Assistant
NOV 2018 - APRIL 2019

e Worked on the research of World Bank & XLRI.
e Research on Influx of laborers and its effect on the local community.

Tata Steel, Jamshedpur, Social worker- CSR
JAN 2018 - FEB 2018

e The CSR Project on Women Empowerment dealt with the Vocational courses
for women.

e Visited Community centers and conducted surveys to understand the
problem

Office of the Commiissioner of Labor, Bengaluru-
APRIL 2017 - MAY 2017

e The Department gave an orientation program on the Child Labour Laws.
¢ Visited different NGOs which work for Child Labour such as APSA NGO, and
SOS Village.

World Vision, Kolkata
JAN 2017 - FEB 2017

e Conducted surveys in the slums of Kolkata to understand waste management,
and disability among children and their education.

e Attended workshops and visited slums to understand if children are been able
to receive education or not.

Global Concerns NGO, Bengaluru
AUG 2016 - AUG 2016

e Visited slum to identify major problems.

e Helped in the investigation for helping child laborers in Bangalore.

e Conducted different programs for the government school children / taught in
the govt. school.

e Proficiency in English, Hindi, and basic Tamil and Bengali






