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SKILLS AND  
PROFICIENCIES 

      Apex, 

 VisualForce, 

 Lightning Web Components, 

 SOQL, SOSL 

 Java, HTML, CSS, JavaScript 
 
       LANGUAGES 

 
English - Expert  
Tamil - Expert  
Hindi - Beginner 

 
 
 

 
To pursue a challenging career and be a part of a 

progressive Organization that gives a scope to 

enhance my knowledge utilizing my skills towards the 

growth of the organization. 
 
 
 
 
 
 

 

WORK HISTORY 
 
Tata Consultancy Services, System 

Engineer June 2017 – Present 

• 4+ years of experience in performing the roles of Salesforce 

Developer. 

• Design, develop and maintenance of complex Apex and 

VisualForce applications using Salesforce.com. 

• Helped in defining Confidential 's Software Development Life 

Cycle using Salesforce.com. 

• Involved in designing of complex solution, defining development 

strategies with off shore development team. 

• Provided technical expertise and best practices for SFDC 

development. 

• Involved in requirement gathering, prepare requirement and 

design documents and convert requirements into technical 

design. 

• Developed Complex Lead Distribution Engine to distribute 

Leads across different users. 

• Assisted with analysis efforts and documentation.  
• Configured APIs and Web Services between Salesforce and 

other applications for Job Creation and Site Visit Scheduling. 

• Customization of Salesforce fields, page layouts, record types, 

reports and dashboards to better assist Sales and Marketing 

Departments. 

• Created users, hierarchical roles, profiles, security controls, 

permission sets, Page Layouts as required. 

• Assist with analysis efforts and documentation with Product 

owners to Maintain Product Documentation. 

• Extensively involved in Unit testing of the application.  
• Used WorkBench tool for writing complex SOQL and SOSL 

Queries and Data Mangement. 

• Used Force.IDE and TFS (Team Foundation Server) for source 

control and Deployments to full sandbox and Production. 

• Developed Software using Agile and Scrum Methodology.  
• Assisted as Tech SupportIII for Salesforce 
 
EDUCATIONAL BACKGROUND 
 

 
Bachelor of Technology in Computer Science  
Engineering  
Sastra University - Thanjavur  
June 2013 - Apil 2017 
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