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Career Objective
    To work in an Organization which, gives me opportunity to apply my knowledge and to get more expertise by do potentially challenging projects in the Organization?
Educational Qualifications:
1. B.Sc. (M.P.C.) from BH.S.R & V.L.M Degree & PG College from AU in the year 2008 with an aggregate   of 66%.

2. INTER (M.P.C) from A.P.S.W.R Jr College, Board of Intermediate in the year 2005 with an aggregate of 76%.

3. SSC from Z.P.High School, Board of Secondary Education AP in the year 2003 with an aggregate of 80%.
EXPERIENCE DETAILS:  
Jones Lang Lasella property consultant(India) Pvt. Ltd (JLL) Hyderabad ( From Aug 16th  2018 to till date)
Role:  Executive-Softservices in JLL.
Job Responsibilities:-
· Monitoring the day to day operations
· Daily walkrounds
· Attend the monthly training for HK staff
· Cafeteria management
· Vendor management
· Monitoring the Vehicle management
· Daily inspection of regular works 

·  Periodical Inspection

· Monitoring and Supervision of every  activity in the site. 

· Managing VIP and Peak Hour Route
· Implement the new procedures in Housekeeping department to get the good results from the clients.
· Golden star Facilities and Services Pvt. Ltd (GSFS) Hyderabad (from Dec 20th, 2017 to 15th Aug 2018.)
  Golden Star Facilities & Services, an ISO 9001:2008 certified organization, has grown to become one of India�s leading Facility Management Services Company. They have more than 3500 employees and run operations in Hyderabad, Bangalore, Chennai, Vizag and Coimbatore, serving over 300 clients across South India. A key component of company strategy is developing employees for all functions
Role: Facilities Executive for TCS site through GSFS.
Job Responsibilities: -

Event Managements: -

· Coordinating with event team, procurement and ensuring arrangements as per request.
Pest Control & Indoor Plants: -

· Daily Monitoring/ Tracking the worksheets of the pest control. Ensuring the healthy Indoor Plants across the blocks.
Vending Machines: -

· Responsible to ensure the hygiene, working condition of machines and monitor the readings on daily basis. Maintaining the tracker for machine readings.
Key Management: -

· Maintaining tracker /database for the key issuance, also ensuring closer of call logged related keys. Monitor the loss key data and ensure the process.

Gym Management & Healing Room: -

· Responsible for ensuring necessary facilities and monitoring attendance of the Trainers, Nurses and Doctors.
Housekeeping: -

· Have Experience in different areas of Facilities Management like Housekeeping, Hospitality, Mail Room, Event management, Front Office, Vendor Management, and Billing Procurement.
R & R Events: -

· Conduction R & R Events who is working Hard & Honesty.

Reports & Registers: -

· Daily, Weekly & Monthly Reports of Housekeeping, Pantry events, Keys issues, Scrap wastage.
 Trackers & Consumption Tracking: -

· Checking Day by Day consumption details of Water cups, Paper Reams, & Housekeeping Material & updating Monthly Indent & Costing of Monthly Budget.
Walk Rounds: -

· Facility walks around and ensuring the neatness of the floors across all the block. Monitoring and tracking of housekeeping team activities on daily basis.
· Prepare the housekeeping monthly indent as for the client order.
Stationary & Petty cash: -
·   Arranging & Tracking of vendor stationary monthly consumption also monitoring of petty cash Bills which was works done non- contract.
Scrap Management: -

·    Disposing the scrap items like shredding paper, Old newspaper, damaged carton boxes, iron & plastic items on monthly basics.

Store Management: -

·    Material Updating on daily basics in every store & tracking bin cards & index. 

Technical:-

· Experience in Carpentry & Plumbing works, Monitoring of Weekly ppm status.

· Conducting of on job trainings on UPS, SERVERROOM, ELECTRIAL ROOM, DB�S & HUB Room working.
· Experience in maintenance/operations of a wide spectrum of equipment�s and components. Adept at preventive and breakdown maintenance of various machineries and equipment�s.

· Golden star Facilities and Services Pvt. Ltd (GSFS) Hyderabad (from April 4th, 2014 to Dec 20th, 2017)
  Golden Star Facilities & Services, an ISO 9001:2008 certified organization, has grown to become one of India�s leading Facility Management Services Company. They have more than 3500 employees and run operations in Hyderabad, Bangalore, Chennai, Vizag and Coimbatore, serving over 300 clients across South India. A key component of company strategy is developing employees for all functions
Role: HK Executive for JLL site (Deloitte) through GSFS.
Job Responsibilities:-
· Prepare the Indent. 

· Check the material and has to receive as per the Indent.

· Attendance maintaining of total housekeeping staff in the Site.

· Develop and implement Housekeeping systems and procedures.
· Immediately Attending and resolving for the Employee complaints.
· Handling day to day operations of front desk.
· Prepare the Audit files, checked Invoice and submitted to back office.
· Support to the Vendors and monitoring their works.

· Cafeteria maintaining.

· Prepare the PPM.
· Check the consumption trackers and daily, weekly, monthly reports.
· Motivate the team in every training classes and meetings to get the good results. 
· Maintain the support staff all reports in the site.

· Prepare the Auditing reports
Role: HK Sr. Supervisor for JLL site through GSFS. (From May 2010 to April 2014)
Job Responsibilities: - .

· Coordinates work activities among departments.

·  Conducts orientation training and in-service training to explain policies, 
· Work procedures, and to demonstrate use and maintenance of equipment.

· Inventories stock to ensure adequate supplies. Maintain the punctuality.

· Ensuring grooming standards are adhered to at all times.
· Support all team members where required, being a team player
· Maintain the Consumption trackers and Update daily report.

· Good organization skills and can plan effectively

· Handling the all type of Events.

· Maintain the snag registers and Lost & Found registers also.
· Maintain the Support Staff and Monitoring of their works. 
Achievements:-
· Received R & R Best Employee Award (Best Supervisor) for the year of 2011-2012.
· Selected for the Team Leader position in GSFS under the JLL in Facility Management for the year of 2013-2014.
· Received R & R Best Employee Award (Best Executive Soft services) for the Year of 2015-2016.
Worked as private computer operator cum Teacher. (From June 2008 to Feb 2010).in  St. Joseph Grammar school at Gopalapuram.

 Role: Computer operator & Teaching staff.
· Creates lesson plans that are appropriate for the age and abilities of the students in the class.

· Maintains accurate records of students’ progress in class and on examinations.

· Ensures that the internet in the classroom is used only for appropriate educational purposes.
Soft Skills:
· Computer applications.
· Internet applications.

· MS office.
· Power Point Presentation.
Strengths:
· Effective personal communication skills.

· Hard working & Self Confidence.
· Positive Attitude.
· Have a problem-solving attitude
· The ability to work on own initiative

· Great organizational skills and the ability to multitask
Personal Details:  
       Name                      
      : 
RAMARAO CH.
       Father�s name                 : 
   SOMAYYA
       Data of Birth           
      :    
06-03-1988
       Languages known 
      :   
ENGLISH, HINDI & TELUGU.

       Nationality              
      :  
INDIAN.

       Permanent address         :    
H.NO:2-111
VADALAKUNTA (village & post),

GOPALAPURAM (Mandal),

WEST GODAVARI (DIST),

ANDHRA PRADESH,

Pin: 534316.
DECLARATION: 
   I hereby declare that the information furnished above is true. I have proactive flexible approach to my work.                         

 Date:  
Place:                                                                                            
                                                                                                           (Ramarao.Ch)    
