                                              KULDEEP SHARMA
Contacts: 09785367563,07976066056
 E-mail: kldpsharma50@gmail.com
Seeking a responsible & challenging opportunity that would utilize & enhance my skills where I can devote my abilities throw dedicated hard work & the resources of the company to achieve combined growth, also to 
Accept a challenging role in the working.
SYNOPSIS 


· More than 10 years’ of experience in Back office operations; strategy planning; business development; promotions; channel & client relationship management. 

· Currently associated with EXIDE LIFE INSURANCE as a TEAM LEADER (BHARATPUR).
· Expertise in running successful business operations & developing procedures and service standards for business excellence. 
· Deft in handling client queries (pre & post sales) & providing them timely redressal, along with building long lasting relationships.
CORE COMPETENCIES 

Strategy Planning 

· Strategizing the long term business directions for major products by executing ground level strategies for achieving targets in line with organizational objectives.
Business Operations/ Marketing
· Developing marketing plans to build consumer preference and drive volumes.

· Utilizing public information & personal network to develop marketing intelligence for generating leads and cross sales.
· Responsible for credit control & timely remittances from the market.
Product Development/ Management 
· Understanding overall operations for improvement of existing products.
· Conceptualizing, planning & organizing product promotion activities by developing new communication mix and new strategies. 
· Developing written launch plans & presenting them to the senior management for approval, outlining the launch process & tracking actual unit operations`.
Achievements 
· Highest Renewal collection Certificate by R. H. 2015-16 In Shriram Life Insurance Co. Ltd
· Best ytd Achiever Award and Certificate by Regional head and Ops. Head 2015-16 In Shriram life Insurance Co. Ltd

· Highest Login NOP in Region Award and Certificate by Regional head and Ops. head 2015-16 In Shri Ram life Insurance Co. Ltd

· Joining in Shri Ram Life Insurance co. As Branch Operation Executive and Worked as Sr. Branch Operation Executive in 2016 With Promotion in Shri Ram Life Insurance Co. 

· Highest renewal award certificate by Exide Life insurance RH. (2017-18-year performance)

· Best Performance Achiever in West Zone Award by Operation Head (2019-2020)

Join Exide Life Insurance company As Sr. Customer Executive (Focus)and Worked as Lead Operation Executive (Team Leader) in 2020 With Promotion in Exide Life Insurance Co.
Client Relationship Management

· Relationship building with clients for enhanced terms ensuring continued & repeat business.

· Providing instant service to clients, entailing provision of fastest solutions to customer concerns so as to enhance their satisfaction levels.

· Managing issues pertaining to customer complaints and addressing service grievances.

CAREER HIGHLIGHTS
Since Sep-2016 to Till date Working with EXIDE LIFE INSURANCE as Senior Executive and now as Team Leader at Bharatpur district. 

 Aug -2013 to Sep - 2016 working with SHRI RAM LIFE INSURANCE as Sr. Branch Executive (Operation) at Bharatpur
April -2011 to July - 2013 working with G.K. DAIRY as Dispatch Incharge at Faridabad

2008 to 2010 working with CALEX (FMCG) COMPANY as Sales Executive at Jaipur

Reporting to Deputy Manager & Responsible for policy renewal, customer network and operations in our territory, and focusing on customer problems. 
Accolades 
· Consistently achieved & maintained Growth.

· Led a remarkable team handling.
· Achieved Renewal target.

· Office Management 

The career path

Joined as 

Operation Executive 
Promoted as 

Team Leader.
ACADEMIA
B.COM.                                                                                       Passed in 2005                                                  
Rajasthan University Jaipur                                                          
RAJ.
12th                                                                                                                                              Passed in 2000
Sanatan Dharm Sr. Sec. School Bharatpur                                      

Ajmer Board Rajasthan
10th                                                                                                                                              Passed in 1997
Govt. Secondary School Bharatpur                                             
Ajmer Board Rajasthan               

                                                                   PERSONAL DETAILS
Date of birth              :19 April 1980
Address
            : H.NO. 33, Agrasen Nagar , Bharatpur (Raj.)
Father’s Name           : Shri Bhoodev Sharma
Mother’s Name         : Smt. Rajkumari
Core Competencies


Sales & operations 


Business Development


Team Handling  


Training & Development 


Documentation 


Public Relations 


Office Management




















