


IT PROFESSIONAL – SENIOR BUSINESS ANALYST
Targeting Assignments in the key areas of:

( Business Analysis / Business Process Mapping ( Project Execution & Product Support (
ǁ Profile Summary 








                
Offering over 7 years of experience in the areas of:  
~ Project Execution


           ~ Business Analysis


~ Requirement Gathering     

~ Data mining / QA                             
           ~ Python, R and SQL 

               ~Agile                                                                        ~ Software Product Support 
                          ~Excel                                                                ~ Machine Learning Algorithm                              
· Rich experience in developing and implementing business development plans, converting business requirements into functional specification document, use case and assessing Business Requirements.
· Successfully Utilized R and Python to track, assessed data as well as working on Machine Learning use case.
· Skilled in Business Analysis, SQL, R, Python, Required Gathering, Testing, Agile, Document Creation, Team Management.
· Strong knowledge of concepts of project management from planning, business analysis to quality assurance; successfully executed key projects for reputed clients within time.
· Effectively supported complete SDLC/ STLC entailing System Study, Requirement Gathering, Functional Flow Diagrams, Test Case Preparation, Functional Testing (UAT), Defect Tracking & End-user Trainings on Product Features

· Skilled in mapping client’s business process requirements, suggesting technology-based solutions & removing unnecessary procedures in business processes for enhancing functional efficiency of the client’s organisation

· Team Player with proven talent in guiding team members & enabling knowledge sharing amongst them; accurate & precise in all work-related assignments with strong communication, problem-solving & analytical skills

ǁ Work Experience   









       
Accenture Service Private Limited, Hyderabad as Business Analyst

Project – EDF Energy

· Collating and aassessing the high-level requirements given by the client; developing functional specific document, Requirement Tractability Matrix (RTM), Use Case, Test Approach and Workflow Diagram
· Reporting, documenting and taking sign of RTM, Functional Specific Document, Use case, Test Planning. from FBA (EDF)
· Setting-up the scrum call throughout the project life cycle
· Rendering support for functional, regression and API testing (SOAP, REST) activities before UAT to confirm the meeting of basic expectation 

· Performing client walk-through in the form of Demos and Q&A session for the better reach of the product
· Supporting QA and UAT during the testing phase of SDLC
· Helping Technical Team in requirement analysis and software development/accessibility from the functional standpoint
Project – BMW 
· Creating Requirement Tractability Matrix (RTM), test approach for testing and taking sign-off from FBA. Documenting and maintaining test cases and other test artifacts like the test data, data validation.
· Arranging Scrum calls between business and technology to iron out queries and documenting the minutes for circulation
· Preparing and executing an active working agile calendar for Sprints

· Providing support to the functional, regression and API testing (SOAP, REST) active before UAT to confirm the meeting of basic expectation 

· Rendering support to QA and UAT during the testing phase of SDLC
· Working on JIRA, Confluence, HPLM to create task, upload project specific document, upload test cases, create defect 
· Tracking and report on Client problem and issue

· Making use of SQL queries for the data collection; updating stakeholder on problem status and ensuringspeedy resolution 

· Assisting entire functional component; collaborating with the Automation Team in understanding the scope of Automation, giving the functional KT and providing the required data
· Creating Agile matrices and report and sending reports to the Management and Client.
· Engaging in Business Analysis sessions for understanding client’s business process automation requirements 
· Performing UAT & Gap Analysis of business & system process flows for clients to ensure that business requirements & functional specifications of the product are tested & fulfilled and obtaining sign-offs
· Streamlining functional process flow and resolving queries of Developers during the Development Phases of project

· Facilitating project walkthroughs & reporting on Project Status to Client, Internal Teams & Other Stakeholders

· Delivering Demos & Presentations to the clients.
· Writing test scenarios, test cases, system testing and maintaining traceability matrices
· Extending post-implementation support, product trainings (UAT) and overview to clients for enhanced client satisfaction 

· Supporting on-site & offsite tasks in a project to ensure timely completion of projects 
Worked on few machines Learning use case- 
· Used Python and R to scrape, clean and analyze data set.

· Analysis and involved in creating the model using the Regression Technique which is used to calculate the Price of the used BMW cars.

· Contributed to solving the Data Science project available on different platform like Kaggle, Analytic India etc. using different Machine Learning Algorithms (Decision tree, Random Forest, Logistics Regression, Linear Regression, KNN etc.).
Previous Experience











Dec’11 – Apr”14: Bajaj Hindusthan Limited, Pilibhit as Officer

ǁ Education   









                 

Master of Business Administration (Finance) from Pandit Deen Dayal Petroleum University, Gandhinagar in 2016
Bachelor of Technology in Mechanical Engineering from Ideal Institute of Technology, Ghaziabad in 2011
ǁ Certifications                                                              


                  
  

· Completed Training on Analyzing and Visualizing Data in Excel.
· Currently pursuing training on Microsoft Power BI Desktop for Business Intelligence.
PUSHPRAJ SINGH


Phone : +91-9408169835 ~ E-Mail : pushprajincafe@gmail.com









