SYSTEMS ENGINEER

Support Sages

Systems Engineer | 2021 January - Present
e Performed technical support and emergency repairs for a wide variety of IT clients.
e Troubleshooting various kinds of technical server side issues faced by the clients in efficient manner

following policies of service.
0 BJE CT IVE e Setup and administer user and group accounts, setting permissions, Web servers, file servers, firewall,
My objective is to further develop my career by and directory services with ability to diagnose basic Apache issues.
pursuing skills in web hosting industry and advance e Administered cPanel, CyberPanel, DirectAdmin and other control panels.
my present experience in both technical and Linux e Webhosting support, CMS(WordPress) hosting, Server optimization, backup management.
support, WHM & CPanel installation, configuration e CPanel/WHM suppport. Managing Disk File Systems, Server performance, User creation and Granting file

access permission, Taking backup on linux server using rsync, zip, tar.
e Monitoring security logs to determine security problems.
e Configuring and troubleshooting mail issues faced by clients.
e Configuring mail client (office365, Gsuite).
e Diagnosed and resolved problems associated with DNS and also familiar with CloudFlare.

and troubleshooting, system adminstration, and
development to make me a strong candidate.

PROFESSIONAL SKILLS

Customer service.

Extensive web hosting support. WHM & cPanel
installation, configuration and
troubleshooting.

Webhosting in cPanel, CyberPanel(shared
server, VPS and Dedicated Servers.
Troubleshooting server side website issues.

CCNA (Cisco certified network associate)

Hosting migration CMS - WordPress. Scms School of technology and management

Configuring Cisco Routers and switches. 2015 -2020

HTML, CSS Dual degree master of computer applications

Microsoft office
SDPY School
2013 -2015

PROJECTS 12th computer science
Real estate management St. Aloysius convent 1.S.C school
e Aweb based application where the user can 2013
sell, rent and buy house, flat, apartments. 10th

Additionally users can sell their property
through auction
Environment:php, MySQL, HTML, CSS, javascript

e Won 1st prize in college fest for gaming at MG University Kottayam

Classification of static alphabets in Indian sign T

language
* Research project on the Indian sign language
which is used by deaf people to communicate

I do hereby declare that the above information is true to the best of my knowledge.

REACH ME AT:

Mobile: 8075832383
Address: Sreenilayam house sankunny lane,
Chullickal, Cochin-682005
Email: ajiths35794@gmail.com




