UTTAM KUMAR ADHIKARY  
Mobile: 09547034293






email: adhikary_uttam@yahoo.com

Seeking senior level position in Hotel Industry / General Administration with a growth-oriented organisation.
PROFESSIONAL SNAPSHOT 
Business Skills

· Interacting with people

· General Administration Security & Safety 

· Operation & Maintenance

· Client Relationship Management

· Inventory Management

· Procurement

· Vendor Development

· Corporate Affairs Management

· Strategy Planning

· System Implementation

· Govt. Officials Lionising 

· Corporate Affairs Management

An astute professional with over 15 years & 03 months of rich experience in devising policies & directives, heading operations with focus on achieving the organisation’s mission and strategic direction. Distinction of steering improvement initiatives with focus on streamlining & managing operations with proactive planning & introducing new concepts. A skilled communicator with honed relationship management, negotiation, analytical and coordination skills. Comfortable in interacting with people across hierarchical levels in any organisation or government agency for smooth accomplishment of tasks. Result-oriented, committed to achieving high levels of perfection. Demonstrated ability to resolve people related problems.  Extensive background of working in challenging environments & endowed with skills to identify intricate situations and further implement streamlined solutions. Adept at people management, maintaining healthy employee relations by skilfully handling grievances, thus creating an amicable environment.
EMPLOYMENT SCAN

 5th Nov-2014   - Present      AmbujaNeotia group(NeotiaHealthcare Initative Ltd.)–     Centre Manager  .
Key Responsibilities

· Performs duties in all aspects of  operations whenever needed

· Ability to organize multiple projects; manage and prioritize multiple tasks and meet deadlines. 

·  Identifies and seeks out potential business in local market. Maintains relationships with local companies and key people to increase visibility within the local market. 
  Coordinates and implements sales and marketing activities of the property. 
Guest Satisfaction 


• Promotes 100% guest satisfaction throughout property. Instils the 100% guest satisfaction objective to  associates. 


•  Ensures that all guest related issues are resolved in a manner consistent with the company’s goals and objectives. 

· Motivating a large team to deliver service standards


· Driving a sales and marketing strategy

· Meeting budgets and exceeding revenue targets

· Networking at dinners and functions

· Sales flair

· Leadership and liaison skills

· Personal charm so you can chat easily with guests

July’2002 – Oct'   2014    Manager operations    HOTEL Hindusthan, Midnapore.
Key Responsibilities:
· Heading all the Department.

· Controlling all administrative functions (discipline, work place amenities, transport, employee    benefits, salaries, appraisals etc.) of the Hotel.

· Striking and maintaining liaison with top notch corporates&Govt. officers. 

· Planning and executing various events..

· Lionising with Technical Education Colleges.

Aug' 2001 – June ’2002
Asst Banquet Manager                The Kenilworth, Kolkata
Key Responsibilities:
· Responsible for Business Development & innovative ideas.

· Managing various events from conception till execution.

· Analysing customer feedback for continuous improvement of services.

Jan’2001 – Feb’2001   Trainee, cap (Restaurant)     WELCOMGROUP Sullivan Court, Ooty.
Key Responsibilities:
· Heading a team of 12 stewards.

· Ensuring timely service at each table.

· Interacting with guests to resolve any issues that they might have.

Mar’1999 – Aug’1999            Industrial Trainee                 The Oberoi, Bhubaneswar.

Key Responsibilities:

· Learning overall operations & maintenance activities.

PROFESSIONAL ACADEMIA 
· MBA. (Hospitality&HR)  Karnataka State Open University. 
· 3 years diploma in Hotel Management catering & applied nutrition(1998 to 2001) from NSHM school of Hotel Management, Durgapur(WB) approved by (AICTE, MINISTRY OF H.R.D GOVT OF INDIA)

· Obtained diploma in computer application.

Academia

B.COM (A/C) HONS                        Ranchi University 

           1996

(Scored 1st class)

I.COM (A/C) HONS                         Bihar Intermediate Board              1993

(Secured Grade 'B')

SECONDARY SCHOOL EXA         Bihar Secondary Board                 1991
EXTRA CURRICULAR ACTIVITIES

· Won 2nd position in International Karate championship (KYOKUSHIN KAI-KAN, 1996) in heavy     weight category.

· Led school Hockey Team for 1988-89.

Personal dossier

Date of Birth

            :06 January,1975.

Father's name                         : Mr. Angad Adhikary.

Address


:BE/46,BIDHAN NAGAR, PO- MIDNAPORE,STATION ROAD BESIDE
                                                     KALI MANDIR, DIST-PASCHIM MIDNAPORE,P-721101 

References 


:Available upon request
                                                                                                  Uttam Kumar Adhikary

