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@ Profile Summary

e B.Sc. in Computer Science with 8.6 years of experience in IT industry with
extensive experience of Web Application and Operational Support in Asp.net
with C#, Java J2ee, SQL Server and SharePoint 2016

e  Merit of working with Netcool and EMC(VMWare) Smarts applications from
implementation and support perspective; possess excellence knowledge of 0SS
tools like GE Small World (Physical Inventory), Amdocs Cramer (Logical Inventory),
Infovista (Performance Management), EMC Smarts, EMC NCM, Cisco Prime
Provisioning

e In-depth knowledge of Netcool-NMS/EMS and Integration Integrations with
CORBA, SNMP, Message Bus and GLF Interfaces

e Expertise in managing overall software development lifecycle involving
requirement analysis, system study, designing, architecture, testing, programming,
coding, de-bugging, defect management & documentation

e Hands-on experience in analyzing information system needs, evaluating end-user
requirements, custom designing solutions and troubleshooting for complex information
systems management

e An effective communicator with relationship management skills with the capability to
relate to people at any level of business and management

e [mplemented Microsoft Projects with customization using MS SharePoint designer

e Certified AWS Solutions Architect -Associate

® Education

@ 2012

B.Sc. in Entire Computer Science
Solapur University

#, Technical Skills

Operating Systems: Windows/Linux/Unix/AIX

RDBMS: Oracle 10g, MS SQL Server, MySQL
Languages: ASP.Net With C#, Java J2ee, Core Java, PL/SQL, Java
Script,C,C++

Product Knowledge: IBM Tivoli Netcool, EMC Smarts, other

0SS/Monitoring Systems, VMware Smarts, Infovista
Application Developer (IDEs): Visual Studio 2008, 2010, Eclipse, Net beans,
MS SharePoint Designer 2016

D!# Awards & Recognitions

e Conferred with:

o On the Spot Awards more than 10 times for excellent work done
towards project assignments

o Service Commitment Award for continuous contribution to
organization

o High Five Awards from client for outstanding product
implementation

o Neostar Award from client for contribution to improve processes
through IT deliveries

o STAR team award for recent agile project delivery under my
leadership

dws

Solutions
Architect

2 Job Objective

APPLICATION
DEVELOPMENT ~ PROJECT
EXECUTION &
MANAGEMENT
An achievement-driven
professional targeting
assignment in Project
Execution and Application
Development

Industry Preference: IT /
Telecom
Location Preference: Pune

10 Key Impact Areas

- Application Development
o000 00000
- Application Support &
Maintenance
111111118
- Software Development Lifecycle
111111110
- Delivery Management
111111110
- Requirement Gathering
9990000080
- Project Execution

1 1111117118
-Cloud knowledge
1111111 l8le

18 Soft SKills

Communicator
000000080
Collaborator

L F 11211118
Innovator

11 X1 111 8le
Analytical
000000080



M Professional Experience

Since Feb’13 with TATA Consultancy Services Limited, South Africa as
System Engineer

Growth Path:

Feb’13-Jan’15 Programmer
Feb’15-Jan’16 Assistant System Engineer
Feb’16- Dec’16 System Engineer

Jan’18- till date IT Analyst

Key Result Areas:

e Designing, developing, testing, troubleshooting and debugging the applications; providing post-
implementation, application maintenance and enhancement support to the client with regards to the product /
software application

e Participating in the development and review of business and system requirements to obtain a thorough
understanding of business needs in order to deliver accurate solutions

o Developing high quality applications in accordance with established company standards and development guidelines

e Performing code reviews, unit testing, and system testing as needed

e Reviewing and analyzing the effectiveness and efficiency of existing systems and developing strategies for improving
or further leveraging these systems

e Communicating with internal/external clients to determine specific requirements and expectations; managing
client expectations as an indicator of quality

e Worked as technical lead with technical guidance to team and managing team remotely with work assignments
and performance reviews.

Projects Handled:

Title: OPICS (Outside Project Information Capturing System)
Organization: Tata Consultancy Services

Platform: VS 2008/2010

Period: Jun’13 - Aug’18

Languages Used: ASP.Net with C#, MS-SQL server, WCP, WPF.

Product Description: This is web application for capturing service delivery, planning and survey details and managing all
service delivery/ BSS process that is developed for telecom client liquid telecom with ASP.Net with C#.

Product: IBM Tivoli Netcool
Organization: TATA Consultancy Services
Platform: IBM Netcool suite 7.3.1/8.1
Period: Jan'14 -Mar’20

Product Description: Worked with Netcool application as for production support and enhancement engineer. Worked
on Netcool - BMC Remedy (Service Management Tool) for trouble ticket creation and Netcool - Cramer (Amdocs OSS tool
user for logical inventory) for faults enrichment, correlation and service/network impact analysis.

Organization: TATA Consultancy Services

Platform: Telecom 0SS, FMS, Fulfillment.

Description: Worked business analyst to provide solution on different problems statements in OSS area for
multiple clients across MEA geography.

Organization: TATA Consultancy Services

Platform: FMS/NMS, VMware Smarts 9.4/10.1

Period: Oct’20 to till a date

Description: Currently working for VMware Smarts upgrade project and running TAT and tools customization

for new network devices for UK based Telecom client. Extensive experience of product u[grade and fresh implementation
of Network Management systems.

@2 Extracurricular Activities

o inner for C++ Programming Competition (State Level)
Biz-Quiz Winner (State Level

Personal Details
Date of Birth: 8t July 1991

Languages Known: English, Hindi, Marathi
Address: A-301, Majestique Imperia, opposite to Abhay CNG pump, Hadapsar(Fursungi), Pune
Passport Details: Valid Indian Passport



