ANIRBAN DAS
Mobile No. 7703922265
Email : dasanirban280@gmail.com
Seeking career enhancement in Sales/Marketing with focus on Revenue Generation in institutional/Channel sales.

Professional Synopsis

· Presently working with Paytm as a Sr. Relationship Officer in Merchant Acquiring (credit card  swiping machine)
· A skilled communicator with exceptional abilities in forging business partnerships to lead cross-functional teams and establish beneficial relationships.
Career Highlights
The Key Result Areas
Sales Client Servicing :
· Relationship building with clients for enhanced terms ensuring continued & repeat business.
· Coordinating with retail clients for enhancing satisfaction.
· Providing instant resolution to clients, entailing provision of fastest solutions to customer concerns as to enhance their satisfaction levels.

· Managing issues pertaining to customer complaints & providing quality feedback on product performance to Research & Development Department.
Business Development/Management :

· Responsible for Sales network development for a wide market reach thus increasing client base.

· Understanding and Meeting customer requirement.

· Guiding customer in getting desired services and solution.

Profit Responsibility/Marketing :

· Generating revenues by reserving and monitoring sales and promotional schemes effectively,

· Insuring good client follow up for repeated and future knew business.

· Credit management with a focus on timely collection of payments.
Organizational Details
Currently working as a Sr. Relationship Officer in Paytm from August 2020 to present.

Paytm is India's leading financial services company that offers full-stack payments & financial solutions to consumers, offline merchants and online platforms. The company is on a mission to bring half a billion Indians into the mainstream economy through payments, commerce, banking, investments, and financial services. One97 Communications Limited that owns the brand Paytm. Its investors include Softbank, Ant Financial, AGH Holdings, SAIF Partners, Berkshire Hathaway, T Rowe Price, and Discovery Capital.
.

Accomplishments :-
· Handling NCR & Gurgaon Area
· Selling tools which enable Buyers and Merchants to go cashless
· Creating New Customer Leads

· Maintaining relationship with Exiting client to develop business.

· Developing new Business opportunities that are consistent with Company Objectives.

· Continuously explore and evaluate new partnership opportunities.
With as a Sr. Relationship Manager in Ambika Financial Services from 
(August 2017 to July 2020)
Ambika Financial Services have been in Financial Services almost 
10 yrs. & partnership with Global Payments Asia Pacific (india) Pvt. Ltd., ICICI Bank, Indusind Bank.  Ambika Financial Services is a leading (DSA) in Delhi & Gurgaon region – a service provider of leading banks & give financial solutions to the banks.
Accomplishments :-
· Handling NCR & Gurgaon Area
· Selling tools which enable Buyers and Merchants to go cashless
· Creating New Customer Leads

· Maintaining relationship with Exiting client to develop business.

· Developing new Business opportunities that are consistent with Company Objectives.

· Continuously explore and evaluate new partnership opportunities.
With as a Branch Sales Manager in Global Payments Asia Pacific India Pvt. Ltd. – 
(March 2013 to June 2017)
Global Payments Inc. is leading worldwide provider of payment technology services that delivers innovative solutions driven by customer needs globally. The Profile mainly consists of selling payment gateway, EDC Machines. 
Accomplishments :-
· Handling north and west Delhi market

· Selling tools which enable Buyers and Merchants to go cashless

· Handling inbound leads to ensure high conversion rates.
· Creating New Customer Leads

· Maintaining relationship with Exiting customers to develop business.

· Developing new Business opportunities that are consistent with Company Objectives.

· Continuously explore and evaluate new partnership opportunities.
With (Aryan Communication) as a Sr. Business Executive – (May 2011 to Feb. 2013)

Accomplishments :-

· Handling South Delhi Market & Gurgaon Market 

· Updating customer data as per their requirements.

· Information about new product to existing clients.

· Resolving customer problems & provide best solution for them.

· Keeping track on follow up clients.

· Cold Calling, Relationship Management

· Process Tremendous Drive And ownership

· Hands on sales Experience.

Project Implemented

· Promotional plan for new cola with reference to BTL activities for semis urban city.

· Live project on product (pain reliving gel) branding for Dalmia healthcare Ltd.
Educational Credentials

· Bachelor of English (Hons.) from Rajiv Gandhi University, Doimukh, Itanagar, Arunachal Pradesh in 2009.
· Done 12th from Govt. School, Tezu, Arunachal Pradesh in 2004

· Done 10th from Kendriya Vidyalaya, Tezu, Arunachal Pradesh in 2002
Date of Birth : 10th November, 1986
Contact Details

Green Apartment, Ward No. 8, Near Multani Dharamshala, Mehrauli, New Delhi - 110030
