Syed Faisal Ali
Cell Number – (+91-9589262497) (7470688943) E-mail – faisalali9589@gmail.com
SUMMARY:

A highly skilled commerce graduate with over 5 years of extensive experience in Govt. projects, Process and Customer Relationship Management, successfully delivered crucial task assigned under demanding and pressure situations. Objective is to work and achieve organizational along with individual goals by working under my superior.
Core Skills: 
· Skilled in project management and Team Management. 

· Skilled expert in handling escalation, Technical Escalation and Team Retention. 
· Excellent multitasking, Interpersonal and Influencing Skills.

· Has in-depth working knowledge of Microsoft Excel and Word.

EDUCATION :
· Bachelor in Commerce, Barkatullah University Bhopal-
· Basic Knowledge of computer
Professional Experience:

Ziqitza Healthcare Pvt Ltd- 108 (M.P Govt project) Bhopal                                    Oct’22- Present
MIS Executive/Outbound Support- CDC
· Maintaining team shrinkage & Overall Performance of the agents.
· Preparing the reports & filter the data for managers when require.
· Manage daily Calling/Lead/Adherence & overall performance of Outbound.
· Call Monitoring & Audit to maintain the quality work.

· Monitoring Real time performance & deliver the required numbers. 

· Sharing hourly, daily Weekly & monthly working report.
· Ensuring that staffing & skill levels are maintained throughout operational hours by managing shift staffing, schedules etc.

· Schedules and oversees mandatory project reviews.

· Providing both verbal and written communications regarding project status, Risks and issues.

· Standardizes management practices throughout the organization.
Aegis BPO Pvt. Ltd. (Docomo MPCG Process) Bhopal India



        June’16–Sep’17
Executive – Tata Process
Working: - 
· Maintain overall performance along with shift adherence.
· Team management and Performance Management.

· Worked on Process Improvement and Quality initiatives.

· Carrying out team meetings with support of my TL Daily, Weekly and Monthly.

· Communicate with Leaders directly, if required.

Computer Skills Advance Knowledge of MS Excel: - 

Good knowledge of V Lookup, Pivot Tables, Sum, Count, Average formulas, Data Visualization, Formatting, Chart,) 
Personal Skills (Hard-Working, Enthusiastic, Quick Lerner, Sincere for Job, Positive Attitude)
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Name: -                                                                    Syed Faisal Ali
Fathers Name: -                                                       Late Afsar Ali
DOB: -                                                                      24-Aug-1995
Marital Status                                                           Un-Married

Current Address: -                                                     H.No - 171 Bagh mufti, Shahjahanabad Bhopal
Date                                                                                                                                                      Place
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