CURRICULUM VITAE
P. Ranjani                                                                      Email: ranjaniprabha.ranju@gmail.com
Plot no.23, 2nd floor, Velankannai street,                Mobile: 9566193179
Venkateshwara Nagar, Ambattur,
Chennai- 600053.
Career Objective:  

To lead, challenge and be challenged in a career with a solid company utilizing the opportunity to offer proven and developing skills within the company.

Professional Summary:

Over all 7 years of experience as a Business Process/Financial Associate with strong analytical, problem solving, communication, interpersonal and presentation skills. 
Work
 Experience:
Maersk Global Services
Process:  US Collections (O2C) Voice Process

Role
:  Senior Analyst
Period
:  April 2019 till Aug 2021
Job Description: Reaching out customers to get the payment update and connecting with them weekly along with internal stakeholders. Sending them weekly statements. Own the process end to end, identify improvement opportunities and address root causes. Understand the Business and the customers’ requirements.
Roles and Responsibilities: 
· Strong stakeholder management

· Focal point for Clusters act as liaison between Cluster and GSC teams for the specific customer
· Drive joint initiatives between GSC and sales based on customer wise challenges

· Responsible for customer-specific performance monitoring, management, and discussion with other internal stakeholders.

· Conducting huddle, brainstorming session for the team. 
Accolade:

· Received Star Awards and Star of Inspiration Award.

· Received many internal & client appreciations for KPI and delivering excellent customer satisfaction.
· Suggested many process improvements and Automation ideas and recognized by management.
· Driving Agile Projects to achieve the goal and root cause fixation for team.

Hewlett-Packard (H.P)

Process:  US Collections (O2C) Voice Process

Role
:  Financial Associate III

Period
:  Jan 2015 till July 2016
Job Description: Interacting with customers via calls and emails to get the payment status and contacting billing stations to resolve customer disputes if any. Performing timely follow ups and move the accounts to third party collections aiming to receive the payment. 
Roles and Responsibilities: 
· Adhering to Key Performance Indicators (KPI) like Efficiency, Quality, SLA/TAT.
· Assisting the team and managing escalations.
· Extraction of reports, work allocation to team members based on sense of urgency.
· Analyzing total reduction of debts in daily basis.
Accolade:
· Suggested many process improvements and Automation ideas and recognized by management in several forums.
· Best performer of the team for reduction in debts and recognized by the organization through reward points.
· Received many internal & client appreciations for KPI and delivering excellent customer satisfaction.

Fidelity Investments

Process:  Finance & Accounts

Role
:  Process Specialist

Period
:  Dec 2012 till Dec 2014
Job Description: Working for US Retirement plans and delivering proper results for their tax exemption and providing proper reports, paperwork for auditing purpose.

Roles and Responsibilities: 

· Adhering to Key Performance Indicators (KPI) like Efficiency, Quality, SLA/TAT.

· Extraction of reports, work allocation to team members based on sense of urgency.

· Being conscious on client’s privacy details.
· Conducting huddle, brainstorming session for the team. 
Accolade:

· Exceeding 100% productivity with 100% accuracy level and received many appreciations. 
· Received Star Performer award of the team.
Reliance Business Process Outsourcing

Process: Voice Process
Role
:  Customer Interaction Executive
Period
:  Sep 2011 to Dec 2012
Job Description: Interacting with customer - understanding and resolving their billing queries, providing proper resolution, handling irate customers and trouble shooting for their technical issues.
Roles and Responsibilities: 

· Adhering to Key Performance Indicators (KPI) like Efficiency, Quality, SLA/TAT.

· Created MS Word and PowerPoint Presentation Training Material for Beginners in the internal training for the new employee.
Accolade:

· Exceeding 100% productivity with 100% accuracy level and received many appreciations. 

· Received ACE (Amazing Customer Experience) Award.
Education Qualification:
Under graduation:
Soka Ikeda college of Arts and Science for Women, Chennai.
B.Com Bachelor of commerce, with 80% (2011)
Higher secondary: 

            Perunthalaivar Kamarajar Govt. Girls. Hr. Sec. School with 80% (2008)

Matriculation:

            Sree Saraswathi Matriculation School with 70% (2006)
Personal Details:
· Date of Birth

: 15th August 1991

· Linguistic Skills       
: English & Tamil 

· Gender
                        
: Female

· Marital Status

: Married
· Nationality

: Indian
Declaration:
            I   hereby declare that the above furnished details are true to the best of my knowledge.

Date:                                                                                                                Signature
Place: Chennai    







   

