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AN OVERVIEW
· Currently working with Turtlemint 

· Last Worked with Bajaj Allianz Life Insurance.
· 2 years’ experience with Netcom Softech Pvt Ltd as Operations Head.
· 6 years’ experience with Dishtv (Franchise & Distributer) as Team Leader.
· Possess significant experience resulting better Performance and enhance systems for achievement of desired goals
· Good Knowledge of Computer Operation and Office Activities.
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CAREER OBJECTIVE
To work hard with my experience best skills, abilities and loyalty for the betterment of organization and the output should be the best of my skills to become a good professional and a better human being and to build excellent relationship with everyone.
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CORE COMPETENCIES

Backend Servicing

· Proven work experience as a team leader or supervisor

· Excellent leadership skills.

· Organizational and time-management skills

· Good PC skills, especially MS Excel

· Good decision making and problem-solving skills.

· Attention to detail, initiative and set high standards.

· Ability to priorities work daily& ensure daily performance.

· Able to meet the target.
Sales and Marketing

.

· Managing the sales and marketing operations for promotion of the product segment given to me and accountable for increasing sales growth.

· Driving sales initiatives to achieve business goals and managing the frontline sales team to achieve them.

· Identifying and developing relationships with new prospects to increase the profit of the company.

· Implementing strategies for market penetration for new products.

· Reviewing and interpreting the competition and market information to fine-tune strategies
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EXPERIENCE
Turtlemint (Fintech Solution Ltd ) 
               October,2021 to till date

Digital Partner-

· Prospecting &amp; Recruiting Insurance consultant.

·  Goal setting, Training, joint call &amp; other activities with IC.

· Taking various initiative to increase sales &amp; recruitment.

·  Managing the sales and marketing operations for promotion of the product

segment given to me and accountable for increasing sales growth.

·  Driving sales initiatives to achieve business goals and managing the

frontline sales team to achieve them.

·  Identifying and developing relationships with new prospects to increase the

profit of the company.
Bajaj Allianz Life Insurance Pvt Ltd

April,2019 to March, 2021
Sales Manager – April, 2019 to March, 2020

·  Prospecting &amp; Recruiting Insurance consultant.

·  Goal setting, Training, joint call &amp; other activities with IC.

· Taking various initiative to increase sales &amp; recruitment.

·  Managing the sales and marketing operations for promotion of the product

segment given to me and accountable for increasing sales growth.

·  Driving sales initiatives to achieve business goals and managing the

frontline sales team to achieve them.

·  Identifying and developing relationships with new prospects to increase the

profit of the company.
Business Development Manager – April 2020 to March, 2021
·  Implementing strategies for market penetration for new products.

·  Reviewing and interpreting the competition and market information to fine-

tune strategies.
· Managing customer operations and ensuring customer satisfaction by

achieving delivery and service quality norms.

·  Interaction and developing report with all external/internal constituents of

client at all levels; for maximum client retention and achievement of

revenues.

Netcom Softech Pvt Ltd



March, 2017 to March, 2019
Team Leader - March 2017 to July 2019
· Motivate and inspire team members.

· Recognize high performance and reward accomplishments.

· Ensure discussions and decisions lead toward closure.

· Provides daily direction and communication to employees so that customer service calls are answered in a timely, efficient and knowledgeable manner.

· Communicate decision of management and help them to meet their expectations.

Operations Head- August 2019 to till date
· Managing Quality of Business.
· Maintain good relationship with client.
· Gathering market and customer information.
· Generate Leads through reference/activities.
· Listen to team members/ customers feedback and resolve any issues or conflicts.
· Generate and share comprehensive and detailed reports about team performance, mission-related objectives, and deadlines.
· Responsible for assigned sales targets (monthly, quarterly and annually).

Goals set for month on month, maintaining relationship with target customers, customer service, ensuring high rate of return on investment, sales support and sales. 
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Shri Krishna Enterprises



     August 2012 to Feb 2017
Back-office Executive- August 2012 to July 2014

· Handle customer complaints, provide appropriate solutions and alternatives within the time limits, and follow up to ensure resolution.

· Managing incoming calls and customer service inquiries.

· Generating sales leads that develop into new customers.

· Identifying and assessing customer’s needs to achieve satisfaction.

· Assisting store manager for stock maintenance and record keeping.

· Operating Computer and Internet, receiving and replying emails.

Backend Team Leader- August 2014 to Feb 2017
· Provides daily direction and communication to employees so that customer service calls are answered in a timely, efficient and knowledgeable manner.
· Creates and maintains a high-quality work environment so team members are motivated to perform at their highest level.
· Ensures employees have appropriate training and other resources to perform their jobs.
· Responds to and resolves employee relations issues expressed by team members.
· Meet the TAT target and guide the team to achieve the Monthly performance.
· Provides quality customer service, including interacting with customers and effectively handling customer complaints.
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ACADEMIC CREDENTIALS
· B.Com from Bihar University in 2012.
· Class12thfrom Bihar Board in 2009.
· Class 10th from Bihar Board in 2002.
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PERSONAL VITAE
Father’s Name
:
Perm Lal
Date of Birth
:
25th April 1986
Religion

:
Hindu
Marital Status
:
Married
Nationality

: 
Indian
Language

: 
Hindi and English
Address

:          D15/250, Sector-3, Rohini, Delhi-110085
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DECLARATION
I hereby declare that all the information provided above is true in all respects.

Place
:
NEW DELHI
Date
:







(Sumit Kumar)
