
CURRICULAM VITAE

NAME SWATHIL CONTACTNO 8618159903/
9164025805

EMAIL
ID

swathilokesh97@gmail.com PREFFEREDLOCATION ANY

PERSONALSUMMARY

ACapable,ambitiousandsuccessfulprofessionalwhopossessbroadanddeep
knowledgeonInvoicesettlementactivitiesandmanagementreporting,havingthe
abilitytosupport,encourageandmotivateteam andalsomanaginghighprofile
clientrelationships.

PROFESSIONALOBJECTIVE

Lookingforapositioninexciting,fast-paced,challengingworkingenvironment,
whereIcanexploremyknowledgeandexperiencetothemaximum levelandatthe
sametimecontributetothegoalsoftheorganization.

EXECUTIVESUMMARY

 Ihaveoverall2yearsofexperienceinclaimsapplicationmanagementand
enrollmentapplicationprocessorasaprocessassociate.

 Supportedteam bystretchingextraworkinghoursthroughouttheyearwhen
thereishighrequirement.

WORKEXPERIENCE- 2YEARS

EmployerCurrent - HGS

Duration - SinceAug2019totilldate

Designation - TraineeProcessConsultant

Responsibilities:



EnrollmentProcess:

 WorkingonqueuesSAW,ShieldlinkandContract.

 On-floorassistanceforqueriesofnewfolks

 Updatingnewscenariostoteam membersreceivedfrom clients

 Conductinghurdlesonprocessupdates.

 Receivetrainingonprocessupdatesandcommunicatingthesametoteam.

 Calculatingandmaintainingqualityscores.

PERSONALSKILLS:

 Positiveattitude,Determination,HighEnergies.

 HardWorking,andSincere.

 Gooddecisionmakingandanalyticalskills.

EDUCATIONQUALIFICATION

Course University Yearof
Passing

College Remark

BCOM Bangalore
University

2018 SJRCWomen’sCollege,
Rajajinagar

SECONDCLASS

P.U.C Bangalore
University

2015 SJRCWomen’sCollege,
Rajajinagar

SECONDCLASS

S.S.L.C KSEEB 2013 SriVaniGirlsHighSchool,
Rajajinagar

SECONDCLASS

TECHNICALSKILLSANDTYPINGSKILLS:

 BasicComputer(MSOffice)

 TallyERP9

 English&KannadaTyping(Senior)

 BasicsinBankingProcess



PERSONALSKILLS:

 Name:SwathiL

 FatherName:LokeshK

 DateofBirth:27.11.1995

 Nationality:Indian

 MaritalStatus:Single

 LanguagesKnown:English,Kannadaandtelugu

 Hobbies:Singing,drawing

DECLARTION:

Iherebydeclarethatallthedataandinformationprovidedabovearetrueandcorrecttothebest

ofmyknowledge.

Place:

Date: (SWATHI.L)


