CURRICULAM VITAE
Name: Prashant D Waghmare

        
       

Mobile No: +91-7045499124
Email: prashant.hf1307@gmail.com
	Objective:
	

	Seeking a challenging & growth oriented career with a progressive organization that could utilize                     my skills at greater extent while being resourceful, innovative and flexible.


	Educational Qualification:

	Degree
	College/School
	Class
	Year

	B.Com
	Mumbai University
	Pass Class
	2002

	H.S.C
	Mumbai University
	Second Class
	1999

	S.S.C
	Mumbai Board
	First Class
	1996


	Certification:
	

	·  Diploma in computer programming.

·  MSCIT  in the year 2004-2005

· MBA (Operations) From Welingkar Institute Matunga. 


EMPLOYMENT HISTORY 
HINDUJA HEALTHCARE SURGICAL

· Presently working as Team Leader in the organization & working in organization since July�2015.

· Taking care & handling of patient/ Relative�s grievances, dealing with IPD & OPD Billing of patients, dealing with TPA procedure, managing opd & health check up patients/ guests.
· Handling Celebrities & VIP patients.
· Preparing monthly MIS of patient�s visiting HHS.

· Preparing monthly presentation of Customer care.

DR.L.H.HIRANANDANI HOSPITAL (THANE), Date of Joining:23rd OCT�2008 
· Worked as Executive Customer Care since 2007, starting with Jr.Assistant customer Care in 2008. Taking care & handling of patient�s grievances, dealing with IPD & OPD Billing of patients, dealing with TPA procedure, managing opd patients & opd allocations of visiting doctors. 
· Maintaining data of admission & discharge & TPA patients as well. 
· Looking after OPD billing, taking care of appointments to confirm the appointments telephonically, handling enquiries telephonically and personally. 

Raza Enterprises (An Export Garment)
· Worked as a clerk & Office Assistant for 5years, maintaining records of goods, looking of packing & loading of finished goods, and managing payments of job workers & all office transactions.
STRENGTHS & SKILLS
· Enthusiastic, enterprising, committed & reliable. 
· Ability to work effectively as part of team. 

· Effective communicator. 
· Responsible & result-oriented. 
AWARDS

· Best Employee for the year 2012 ( Hiranandani Hospital)
· Most Improved Employee for the year 2013 (Hiranandani Hospital)
	Personal Information:
	

	Name
	Prashant D Waghmare

	Date of Birth
	06th june,1982

	Residence Address
	B2/16, Vivek Nagar CHS, Mumbai-Pune Rd, Kalwa, Thane

Pin No-400605


	Languages
	Marathi, Hindi, English.

	Contact Phone 
	(M) +91-7045499124

	
	


I hereby declare that the information furnished above is true to the best of my knowledge.

Date: 

Place: Thane                                                                              (PRASHANT WAGHMARE)

 




