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Bachelor of Science with Specialization in Computer Technology,

Kongu Arts and Science college, Erode, TamilNadu, 2015.

Tools/Language: Altiris, SCCM, Application packaging.

Database: SQL

Experience Summary

| have total experience of 6 Years and 1 month with 4 years of experience in Altiris, and 2
years in SCCM. | have acquired knowledge in different environments and gained very good
inter-personal skills, soft skills, team building abilities and multi-tasking abilities in various
projects.

Areas/Applications

e Software Deployment:
Deploying the packaged applications across the corporate wide using Altiris
Symantec deployment tool, SCCM and further work on remediation.

e Patching:
Deployment of Microsoft security updates across the corporate wide for the windows
workstations and servers and further work on the remediations.

e Application packaging:
Packaging and repackaging the applications using Admin studio, wise package studio.

Career Profile

August 2015 — Present Tata Consultancy Services, Chennai
Title SCCM Administrator
Client Name IAG GBS Airlines

Position Technical Lead



Responsibilities

e Maintained and Managed various windows platforms such as Windows 10, Windows
7, Windows 2008 R2, Windows 2012 R2 and Windows 2016

e Ensure SCCM/Altiris installation is configured and maintained for optimal
performance

e Ensured SCCM/Altiris client agent is running properly in all the windows workstation
and Servers.

e Troubleshoot SCCM/Altiris client related issues and remediating the issues.

e Migrated 17,000 clients and 1250 servers from Altiris to SCCM.

e Importing and deploying the packaged Applications from SCCM/Altiris

e Pushing all the Microsoft Security and Non-Security updates using SCCM/Altiris for
windows 7 and Windows 10 OS.

e Patching windows server 2008 R2, Widows 2012 R2 and Windows 2016 Servers and
remediating the patching issues.

e Handling bulk deployment of packaged applications and deployment related issues.

e Creating complex query-based user and computer collections.

e Supported 2+ Opco’s consisting of 17,000+ workstations and 1250+ Servers.

e Provided deployment reports to business units.

e Design and implementation of SCCM and Distribution points across the environment.

e Present all the designs at the Technical Architecture Board sessions and seek approval
from client.

Personal Details

Date of Birth August 25, 1995

Designation ITA

Alternate No 7907885072

Email ID madhupriya2595@gmail.com
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