Ana Shamim
Contact no. +91 9140786866
E-mail: shamimana99@gmail.com

Career Objective

To make contribution to the organization to the best of my ability to develop new skills and share my knowledge while interacting with others and achieve new height.
Education
· B. Ed from Unity degree college, Lucknow (2017).

· M.com from University of Lucknow (2015).

· B.com from University of Lucknow (2013)

· Intermediate from Unity Inter college, I.S.C. Board (2010)

· High school from Unity inter college, I.C.S.E. Board (2008)
Work Experience: HDFC Bank Ltd.
Working in capacity of PBWD- HDFC Bank Ltd, New Delhi, Sept 2019 till Sept 2020
· To be the first point contact with the customer in the branch.
· Handling Deliverable Management System (DMS)

· Balance Enquiries for Walk-in customers

· Distributing Product Information.

· Balance Confirmation Certificates
· Solved unresolved customer issues

· Collection of Cheques
· Brief transaction query

· Handling Locker

· Stop Payment
· Retentions of account

· Enhance the value of existing accounts of current account & Saving account customers.

· Handling Non-Cash Transaction-NEFT/RTGS/ DD/MC to provide prompt support to customer.

· Obtain referrals from walk in customers for current account, saving account & Demat account.

Internship Experience: SBI Life Insurance Company Ltd
SBI Life Insurance Company Ltd. Lucknow Region

· Worked on back end process project from May 1, 2015 till June 15, 2015

· For working on project pertaining to Branch Co-ordinator from May 14, 2014 till June 30, 2014
Internship Experience: New St John’s Inter College
New St John’s Inter College Lucknow 
· A dynamic Professional with four months of Internship Teaching Experience.
Teaching Experience:
· One-year Teaching Experience in New St. John’s Inter College, Lucknow for the session 2017-18.
· Five months Teaching internship in St. Joseph Inter College Lucknow.
Technical Knowledge
knowledge of MS-Office: 

· MS Excel

· MS Word

· Power Point
Interests
· Yoga
· Singing
· Cooking
Personal Details
· Date of Birth – 6th April 1992
· Father’s Name – Syed Shamim Husain
· Linguistic Abilities – English, Hindi & Urdu
· Local Address – Flat no 2, Lane 5, Jauhari Farm, Jamia Nagar, New Delhi
· Residential Address – 450/34-A, Friends Colony, Napier Road Part 2, 





Thakurganj, Chowk Lucknow – 226003 Uttar Pradesh
