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PROFESSIONAL SUMMARY
Proactive and achievement-oriented Category Manager bringing 5+ years of marketing and leadership experience with special emphasis helping Retail clientele. Served as the business team lead focusing on market research, plan optimization and viral content helping in boosting sales for the organization. Also been part of social media team with the goal to effectively increase social media reach and boost client digital profile to catapult company forward with sustained growth. Experienced in managing all stages of campaigns, deepening partnerships and boosting sales with creative and proactive approaches. Skilled in working under pressure and adapting to new situations and adapting to new situations and challenges to best enhance the organizational brand.
KEY SKILLS
· Expertise in market analysis and product positioning.
· Worked on strategic planning and brand development
· Experienced in marketing and advertisement for boosting sales.
· Familiar with budget planning and P&L management.
· Involved in staff management and resource utilization
· Experienced in vendor management and maintaining a healthy relationship with them.
· Experienced in inventory management and keeping the dead stock to minimum.
· Excellent with client and internal communication.
· Have excellent knowledge of MS office specially excel and power point.

· Good understanding of the ecommerce industry processes and protocols.
· Handled post order fulfillment and logistic pipelining.
EDUCATIONAL QUALIFICATION
	INSTITUTION
	DEGREE
	YEAR

	Maharaja Manindra Chandra College (Calcutta University)
	Bachelor of Arts in English (Honors)
	2009

	Calcutta Airport English High School
	Higher Secondary
	2006

	Auxilium Convent School Kolkata
	ICSE
	2004


WORK EXPERIENCE 

Company #6:
Company Name

: Earthencart Retail LLP, Vadodara, Gujrat
Position held

: Category owner
Tenure


: June 2020 - Current
Company Description:
Earthencart is an upcoming ecommerce platform which focuses on eco-friendly and made in India product niche. They are a strong team, dedicated and passionate to resolve problems related to the environment & promoting local artists in a sustainable, impactful, and enriching manner. They bring to us daily-use, economical organic products created by various artisans across India.  They are skilled manual workers engaged in a variety of products, which range from home & office decor items to clothes, pottery, ceramics, upcycled products, jute, etc. They are natural, organic, and chemical-free in nature.
Responsibilities:
· Suggested merchandising and flow strategies based on current data, trends and forecasts.
· Conducted trials and tests of marketing channels such as paid acquisition, social media and fresh content creation.
· Planned and implemented studies to assess market conditions and evaluated results to enhance marketing campaigns.
· Built and strengthened strategic relationships with vendors, advertising agencies and leading artisanal & craft partners.
· Provided research and development on Sustainable & eco-friendly products to showcase benefits and retain customers. 

· Established, initiated and optimized business development strategies based on company targets, product specifications, market data and budget factors.
· Secured long-term accounts by recommending strategies to promote brand effectiveness and highlight product benefits.
· Leveraged industry trends and competitive analysis to improve customer relationship building. 
· Prepare product documentation along with the team heading it with tie-ups of different departments such as the sourcing; management; logistics; IT and the supply chain team.
· Established, initiated and optimized business development strategies based on company targets, product specifications, market data and budget factors.
· Maintained and evaluated documentation of Microsoft excel to keep a tab of product findings and vendor assignment across categories and upgrading them on online space as per their visualization and online presence. Also presented valuation of various Microsoft office documents to webinars where each partner was educated as per the company standards to make their products look niche and market efficiency.
· Got promoted as the lead of the marketing team to incorporate the product analysis in the marketing order of Earthencart.
· Participated in hiring marketing agencies and management of analytics of their work in recent times.
Company #5:
Company Name

: Flemingo Duty Free, Kolkata, West Bengal

Position held

: Retail Sales Associate
Tenure


: Feb 2018 – May 2020
Company Description:
Duty Free Flemingo operates duty free stores across the world in airports and seaports of various sizes. They are distinctly planned to give our customers an excellent world-class shopping experience, every time they visit. The products stored are carefully chosen to suffice customer profiles and also the current trends specific to the place.
Responsibilities:
· Aided customers and promoted sales purchases by searching inventory for items at other locations and planning for shipping and delivery.
· Helped customers complete purchases, locate items and join reward programs .
· Answered questions about store policies and addressed customer concerns.
· Organized store merchandise racks and displays to promote and maintain visually appealing environments.
· Logged reports, expenses, receipts and sales documents into digital database.

· Greeted customers and helped with product questions, selections and purchases, including in-store and e-service transactions.
· Trained new associates on cash register operations, including opening, conducting customer transactions and balancing drawer.
· Maintained clean sales floor and straightened and faced merchandise.
· Used consultative sales approach to understand customer needs and recommend relevant offerings.
· Stocked merchandise, clearly labelling items, and arranging according to size or color.
· Offered each customer top-notch, personal service to boost sales and customer satisfaction.
· Worked closely with shift manager to solve problems and handle customer concerns.
· Spoke to customers in native language to increase loyalty and establish relationships.
· Monitored sales floor and merchandise displays for presentable condition, taking corrective action such as restocking or reorganizing products.
· Supported efficient and timely replenishment of sales floor merchandise.
Company #4:
Company Name

: Le Thali Cloud Kitchen, Kolkata, West Bengal
Position held

: Outlet Manager
Tenure


: Jan 2017 – Nov 2018
Company Description:
Le Thali was an upcoming cloud kitchen in the heart of south Kolkata. This multi-cuisine cloud kitchen focused on delivering customizable Indian, Continental & Oriental meal thalis across Kolkata.
Responsibilities:
· Drove operational improvements which resulted in savings and improved profit margins.
· Created plans and communicated deadlines to ensure projects were completed on time.
· Increased customer satisfaction by resolving food preference and delivery issues.
· Delivered exceptional level of service to each customer by listening to concerns and answering questions.
· Performed duties in accordance with all applicable standards, policies and regulatory guidelines to promote safe working environment 

· Served customers in a friendly, efficient manner following outlined steps of service.

· Successfully maintain clean, valid driver's license and access to reliable transportation.
· Conducted research, gathered information from multiple sources and presented results 

· Supervised work of contracted employees to keep on task for timely completion.
· Carried out day-to-day duties accurately and efficiently.
Company #3:
Company Name

: Sonali Ceramics Pvt Ltd , West Bengal

Position held

: Assistant Manager
Tenure


: Dec 2016 – Nov 2014
Company Description:
Responsibilities:
· Co-ordinate with quality checks at the warehouse.

· Operations and Documentation department for complete follow-up on shipments generated. 

· Analyse market trends and detect effective measures for penetrating business. 

· Facilitating prompt preparation & submission of quotation/RFQ to customers. 

· Submitting sales reports to reporting head at regular intervals.
Company #2:
Company Name

: Limtex infotech Pvt Ltd , Kolkata , West Bengal

Position held

: Telemarketing Sales Representative

Tenure


: June 2011 – May 2013
Company Description:
Limtex Infotech a value added Partner and professional services provider based in India. They have a strong team of experienced young IT professionals who have added value key strengths and expertise in Infra Software Solution , their team excel in network security and maintaining converged networks and various IT solutions. Limtex Infotech has been delivering a wide-range of IT-related solutions and services to major domestic and international customers, including many of fortune 500 companies. Limtex Infotech had been appointed as IBM Notes/Domino Consultants by M/s SCICI Limited. It has also provided licensed software and corporate training to M/s ABN AMRO, M/s DSP MERRILL LYNCH. Ltd., Skanska (Kvaerner) Cementation India Ltd., Deutsche Bank, Central Bank of India, SGS India Limited, J. P. Morgan, Lupin Ltd, Tata-AIG Life Insurance Ltd., DHL Worldwide, OM Kotak Mahindra Life Insurance Ltd. etc. 

Responsibilities:
· Completed daily cold calling and outreach to build sales pipeline. 

· Handled high-volume telemarketing operations with expert use of client management software and computer dialing.
· Displayed excellent sales skills and understanding of how to leverage abilities to exceed quotas.
· Assisted with training and orientation of new employees.
· Recorded contact information of customers and potential customers in internal database.
· Explained product prices and packages as well as answered questions and addressed concerns of customers.
· Answered questions about company offerings with knowledgeable responses about products and services.
· Trained and mentored new telemarketers on best practices, communication strategies and performance standards.
· Delivered scripted sales talks to customers reached via manual and automatic dialing systems.
· Set up appointments with interested customers according to schedule availability.
· Opened new accounts and documented personal, demographic and payment information in system.
· Overcame objections using friendly, persuasive strategies.
Company #1:
Company Name

: Cogentech Management consultants Pvt Ltd , Kolkata , West Bengal

Position held

: Tele caller

Tenure


: Dec 2009 – March 2011
Company Description:
Cogentech Management Consultants Pvt Ltd Head Office is located in West Bengal Kolkata is a top player in the Management /Engineering /Environ. Consultants in the Kolkata Over the course of its journey, this business has established a firm foothold in Management /Engineering /Environ. Consultants industry. The belief that customer satisfaction is as important as their products and services, have helped this establishment garner a vast base of customers, which continues to grow by the day. This business employs individuals that are dedicated towards their respective roles and put in a lot of effort to achieve the common vision and larger goals of the company

Responsibilities:
· Leveraged CRM database to manage customer data, log calls and other activities and generate reporting to deliver actionable insights and develop sales pipeline.

· Delivered prepared sales pitch from script and persuaded potential customer to purchase product or service.
· Completed daily cold calling and outreach to build sales pipeline.
· Displayed excellent sales skills and understanding of how to leverage abilities to exceed quotas.
· Attended networking events, trade shows and conventions to enhance industry knowledge and solicit potential prospects.
· Consulted with professionals to assess business needs and facilitate smooth on-boarding process.
· Originated and cultivated strong relationships with prospective clients by strategizing aggressive outbound calling campaigns.
· Handled approximately 500 inbound and outbound call requests per day to provide existing customers with answers to questions and schedule appointments.
·  Assisted with training and orientation of new employees.
· Troubleshot problems for callers and helped independently resolve common issues.
· Escalated concerns or advanced problem calls to management staff.
LANGUAGE KNOWN

· English.

· Hindi

· Bengali 

HOBBIES


· Sketching & Painting

· Reading fiction and non-fiction
· Photography
Declaration:
  I hereby declared that all information provided above is true according to knowledge and belief.

Place: Kolkata

Date:  13:12:2021                                                                                                                             
(AmritaChattopadhyay )

